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Where to Start?

With a Plan



Content Inventory



Understanding Users: Interviews

● Interview students about their research habits
○ Long interviews - 30-45 minutes

■ 4 undergraduate students, 2 graduate students
○ Short interviews - 5 minutes



Understanding Users: Work Activity Notes



Understanding Users: Javier

● Doesn’t understand/use 
library services

● Basic goals: create 
accounts; book a study 
room, etc.



Understanding Users: Rebecca

● Power user
● Engage more with the 

library



Result:



Textbook Collection: Old vs. New Interfaces



Re-Thinking the Process
Cleaning (and re-cleaning) data files



Automate as much as possible



Rethinking the Staff Interface
Add rules to ensure better data quality



Our Colleagues Are Users, Too



What’s Next?

● Move General Topic 
Search 

● Add tabs/radio 
buttons to switch 
search types

● Test before deploy!



Thank You!


