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312-644-1896 with registration questions.

Mark Your
Calendar
Now–Save
The Date!

Reaching Forward / May 9, 2008
Donald E. Stephens Convention Center

Rosemont, Illinois

Keynote Speaker
Joe Contrera

Make your plans –
don’t miss this 

conference!

A Conference for Library Assistants

Watch for details–
www.reachingforward.org
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CONFERENCE SPONSORS
The Illinois Library Association expresses its sincere appreciation 
to the following supporters of this year’s conference: 

Berkeley Electronic Press
Book Wholesalers, Inc. 
Consortium of Academic and Research Libraries in Illinois  
DEMCO
Ehlers & Associates
Heil & Heil Insurance Agency
H. W. Wilson
Illinois Library Systems
Illinois State Library 
Ingram Library Services, Inc.
Rob Innes, Publishers Representative 
Kepner + Associates
M. A. Mortenson Company
ProQuest
Sikich LLP
Today’s Business Solutions 
Tutor.com
Wiseman Consulting and Training

ILA wishes to thank our sponsors and all those individuals and 
organizations who have given generously of their time and 
talents to make this conference a success.
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Welcome to Springfi eld!

Thank you for joining us at the 2007 Illinois Library Association (ILA) Annual Conference. This year’s ILA conference 
theme, Changing Libraries, Changing Communities, is a refl ection of the current realities facing libraries and a bold 
strategy to respond to these realities. The communities libraries serve are changing rapidly and Illinois libraries are 
leading the way with new strategies to respond to our changing communities and changing environment. I hope you 
will leave this conference with ideas on how your library can continue to rise to meet the challenges ahead. 

Michael Stephens, author of the Tame the Web blog, and contributor to ALA’s TechSource blog, will explore new 
technology trends and how library services and models are changing with the onset of Library 2.0, Web 2.0 tools, 
and user perceptions of libraries. 

Author and illustrator Tom Lichtenheld will be the featured speaker at the Youth Services Author Breakfast. Hear 
about his inspiration for books like Everything I Know About Pirates, Everything I Know About Monsters, Everything I 
Know About Cars, What Are You So Grumpy About?, and What’s With This Room? 

More than 100 companies are joining us in Springfi eld. I encourage you to plan time in your schedule to visit the 
exhibits, which will be open Wednesday, October 10 from 12:30 to 5:00 P.M., and Thursday, October 11, from 
9:00 A.M. to 2:00 P.M. You’ll also want to participate in the “I Love My Exhibitor” fundraising raffl e, which is being 
sponsored by the ILA Fundraising Committee. Be sure to attend the fi rst ILA Book Cart Drill Team Competition after 
the closing of the exhibits on Wednesday night to cheer on your colleagues!

In addition to the educational opportunities and visiting the exhibits, one of the primary benefi ts of conference is to 
network with your colleagues – and there are some excellent opportunities at this conference. Many of the forums 
and committees are sponsoring meal events and receptions during the conference. On Wednesday night, the Illinois 
State Library and the Consortium of Academic and Research Libraries in Illinois (CARLI) will sponsor a reception 
at the state library. And, a little later that same evening, Illinois Library Systems are sponsoring an all-conference 
reception in the Presidential Ballroom of the President Abraham Lincoln Hotel and Conference Center; it should be 
a fun night! On Thursday, I am especially looking forward to the President’s Reception, which will be held at the 
Abraham Lincoln Presidential Museum. The Museum is an amazing opportunity to refl ect on the life of our sixteenth 
president and fellow Illinoisan. 

The closing event of the conference is the Illinois Authors’ Luncheon and I am delighted to welcome comedian, actor, 
and journalist Aaron Freeman. I know he will make us think – and he’ll defi nitely make us all laugh!

The support of our exhibitors and sponsors makes this year’s conference possible. If you have an opportunity, please 
thank the individuals, organizations, and companies who have committed to supporting ILA. We could not succeed 
without them—or without you!

Have a great conference!

Bradley F. Baker
ILA President

P.S. Mark your calendar – the 2008 ILA Annual Conference will be held September 23-26 at Chicago’s Navy Pier. 
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EXHIBITS

More than 100 vendors will be on-site to demonstrate 
and display a wide range of products and services. Join 
our exhibitors on Wednesday, October 10, for an opening 
reception from 12:30 to 2:00 P.M. and a cookie break 
from 3:00 to 3:30 P.M. On Thursday, October 11, visit the 
exhibits for complimentary coffee from 10:30 to 11:30 
A.M. and a closing reception from 12:30 to 2:00 P.M.

EXHIBIT HOURS

Wednesday, October 10, from 12:30 to 5:00 P.M. and 
Thursday, October 11, from 9:00 A.M. to 2:00 P.M. Please 
note that exhibits will not be open on Friday, October 12.

LIBRARY TRUSTEE TRACK

An entire track of programming has been designed 
specifi cally for library trustees. Trustees may choose 
to register for the entire conference or by the day. The 
Library Trustee Forum will host a luncheon on Wednesday, 
October 10 at 12:35 P.M. in Presidential Ballroom Salon B 
of the Abraham Lincoln Presidential Hotel and Conference 
Center. Pre-registration is required for the luncheon; 
please note, the luncheon is NOT included in the trustee 
registration price. 

Conference lanyards sponsored by

SUPPORT ILA!

Win prizes, champion your favorite exhibitor, and 
support ILA all with one raffl e ticket! The ILA Fundraising 
Committee is sponsoring an “I Love My Exhibitor” raffl e 
competition. Ten wonderful exhibitors have donated ten 
fantastic prizes. The goal of the Fundraising Committee is 
to raise $20,000 at the conference— that’s $20 for each 
conference participant. Raffl e tickets are one for $5, three 
for $10, or fi ve for $15. Tickets are available at the ILA 
Registration Desk and in advance from Lynn Stainbrook 
at (847) 506-2612 or LStainbrook@ahml.info. The raffl e 
drawing will be held at the ILA Membership Meeting on 
Thursday, October 11. Special thanks to Warren-Newport 
Public Library District for graphic design support.

CONFERENCE HIGHLIGHTS 

The Illinois Library Association Annual Conference, Changing Libraries, Changing Communities, will feature more than 
eighty programs and events that explore every aspect of library development. Attendees can follow a pre-designed track or 
plan their own educational schedule. This is a priceless opportunity to learn from your colleagues, share your successes, 
develop and renew your professional networks, and prepare for future challenges. 
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OPENING GENERAL SESSION

Revisioning Libraries for a Hyperlinked World

Michael Stephens will explore new technology trends and 
provide a roadmap toward becoming the hyperlinked 
library, focusing on where library services and models are 
changing with the onset of Library 2.0, Web 2.0 tools, and 
user perceptions of libraries. The Web has enabled us to 
connect like never before. Users are creating content. Web 
2.0, blogs, RSS, wikis, and social sites enable us to make 
connections...to have conversations. What does the Read/
Write library look like? How does it work? What trends are 
impacting library services and how have libraries adopted 
a 2.0 philosophy? As new technologies and services 
become available, how do we effectively plan in libraries? 
How do we plan to optimize staff, money, and time? How 
do we determine what’s important? How do we move 
toward the models of user-centered service now known as 
Library 2.0? 

Michael Stephens, author of the Tame the Web blog, and 
contributor to ALA’s TechSource blog, will offer insights 
for planning and projects, and detail the hot technologies 
libraries are grappling with today. Blogs, wikis, RSS, 
podcasts, and the Next Big Thing are included in this 
dynamic session.

Sponsored by Today’s Business Solutions, Inc.

NEW MEMBER RECEPTION

The ILA Membership Committee invites new members to 
an afternoon tea reception on Wednesday, October 10 
from 3:30 to 5:00 P.M. in the Governor Bond Room of the 
President Abraham Lincoln Hotel and Conference Center. 
Light refreshments will be served. Come and learn how 
you can become more active in your association. 

BOOK CART DRILL TEAM – 2007 STATE 
CHAMPIONSHIP

The 2007 Book Cart Drill Team State Champion will 
be crowned at the ILA Conference in Springfi eld on 
October 10 from 5:00 to 6:30 P.M. in the Prairie Capital 
Convention Center, Room B11 C-D.
 
ALA Executive Director Keith Michael Fiels will serve as 
Master of Ceremonies for the competition. Judges include 
John Ison from DEMCO, ILA President Brad Baker, and 
former ILA President Allen Lanham from Eastern Illinois 
University. Prizes will be awarded for artistic impression, 
technical skills, best costumes, best cart decorations, and 
more. Best of all – the Illinois State Champion will be invited 
to compete in the ALA World Championship at the 2008 
Annual Conference in Anaheim. Next stop, Hollywood!

Sponsored by DEMCO 

WEDNESDAY
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ILLINOIS STATE LIBRARY AND CONSORTIUM OF 
ACADEMIC AND RESEARCH LIBRARIES IN ILLINOIS 
(CARLI) RECEPTION 

The Illinois State Library and the Consortium of Academic 
and Research Libraries in Illinois (CARLI) will mark two special 
occasions at a reception held at the Illinois State Library 
during the ILA Annual Conference. 2007 marks the tenth 
anniversary of the Library Services and Technology Act (LSTA), 
and the state library will celebrate the event by paying special 
recognition to all FY2008 LSTA grant recipients. This year 
also marks CARLI’s second anniversary. Illinois Secretary of 
State and State Librarian Jesse White is the invited guest, and 
all ILA Annual Conference participants are invited to attend. 
(This year also marks the second anniversary of CARLI.) CARLI 
welcomes all persons who work in an academic or research 
library to meet their peers from other institutions and join the 
CARLI board and staff in celebrating the merger that led to the 
creation of CARLI. The reception begins Wednesday, October 
10 at 6:00 P.M.

A shuttle bus will run from 5:00 to 8:00 P.M. between the 
Illinois State Library and the Adams Street entrance of the 
President Abraham Lincoln Hotel and Conference Center.

ALL-CONFERENCE RECEPTION

Illinois Library Systems invite you to an all-conference 
reception on Wednesday, October 10 from 8:00 P.M. 
to midnight in the Ballroom of the Abraham Lincoln 
Presidential Hotel and Conference Center. Join your 
colleagues to dance the night away. Pre-registration is not 
required; however, voluntary donations will be accepted 
at the door. The reception will feature snacks, a cash bar, 
and a DJ. 
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THURSDAY

YOUTH SERVICES AUTHOR BREAKFAST

This year’s breakfast, on Thursday, October 11, will 
feature Tom Lichtenheld, author and illustrator of 
Everything I Know About Pirates, Everything I Know About 
Monsters, Everything I Know About Cars, What Are You So 
Grumpy About?, and What’s With This Room? 

He is the illustrator of the 2008 iREAD campaign, “Get in 
the Game—Read.” Lichtenheld grew up in Rockford, Illinois, 
where he doodled his way through school and worked as 
a sign painter before attending college. He developed an 
interest in book design and illustration at the University of 
Wisconsin and graduated with a degree in fi ne art. Tom 
has worked as an advertising art director for twenty years, 
currently on a freelance basis, which gives him time to write 
and illustrate children’s books. The breakfast will be held in 
the Ballroom of the Abraham Lincoln Presidential Hotel and 
Conference Center. Pre-registration is required.

Sponsored by
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MEMBERSHIP MEETING AND AWARDS CEREMONY

Celebrate the achievements of ILA and its members 
during the past year at the annual Awards Ceremony 
on Thursday, October 11 at 4:00 P.M. The awards 
presentation will be followed by the Annual ILA 
Membership Meeting at 4:45 P.M. Both events will be held 
in the Prairie Capital Convention Center, Room B11 A-B.

PRESIDENT’S RECEPTION AT ABRAHAM LINCOLN 
PRESIDENTIAL MUSEUM 
Join your colleagues for an evening reception at the 
Abraham Lincoln Presidential Museum. We will have the 
opportunity to visit the galleries for a private, after-hours 
viewing. The museum takes visitors from a rustic Indiana 
cabin to the White House, exploring President Lincoln’s life 
as never before. Artifacts on display at the museum include 
one of fi ve existing copies of the Gettysburg Address in 
Lincoln’s own hand. Registration includes a buffet dinner 
and drinks. Pre-registration is required. The museum 
is located two blocks from the Prairie Capital 
Convention Center.

Sponsored by

FRIDAY

ILLINOIS AUTHORS’ LUNCHEON

Comedian, actor, and journalist Aaron Freeman will be 
the featured speaker at this year’s luncheon, on Friday, 
October 12 in the Ballroom of the Abraham Lincoln 
Presidential Hotel and Conference Center. In 1983, 
Freeman created and performed the hit satire, “Council 
Wars.” For ten years he hosted the popular television 
talk show, Talking with Aaron Freeman, and later hosted 
and was chief science correspondent for Chicago Public 
Television’s science and technology program Chicago 
Tomorrow. Aaron is a popular commentator on National 
Public Radio’s fl agship news program, All Things 
Considered and is also Ace Correspondent for Chicago 
Public Radio’s morning magazine, Eight Forty Eight. Aaron 
co-wrote and directs the hit stage comedy, The Arab/Israeli 
Comedy Hour. He frequently performs with the famed 
Second City and is a sought-after speaker across America.

Freeman admits to being intimidated, knowing that 
librarians were among the fi rst to stand up to the White 
House over the USA PATRIOT Act – but promises to gather 
up his courage, head to Springfi eld, and make us all 
laugh! Pre-registration is required.
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ACCESS INFORMATION 

The Prairie Capital Convention Center and hotels are 
accessible to people with disabilities. If you have physical 
or communication needs that impact your participation in 
the conference, please contact the ILA Registration Desk in 
the Convention Center.

BUSINESS CENTER 

Photocopying and fax services are available from the 
administrative offi ces of the Prairie Capital Convention 
Center, located on the second fl oor.

FIRE PRECAUTIONS 

Quick thinking and fast action are essential in any fi re 
emergency. Hotels place a printed card or sheet of 
fi re-safety instructions in sleeping rooms. Some simple 
precautionary actions include: checking fi re exits on your 
fl oor upon arrival, counting the doors from your room or 
meeting to the nearest fi re exit, and keeping your room key 
in the same place each night. 

In the event of a fi re in your room, get out, close the door 
after you, and immediately report the fi re. If the fi re is not 
in your room, check the door to see if it is cool, then open 
slowly and proceed to the nearest exit. Crawl if there is 
heavy smoke. Do not use the elevators. Do not open the 
door if it is hot; seal cracks with wet linen; phone for help 
and wait to be rescued. 

The President Abraham Lincoln Hotel and Conference 
Center, the Hilton Springfi eld, and the Prairie Capital 
Convention Center adhere to fi re codes and are regularly 
inspected for compliance with fi re codes. In addition, 
stringent fi re laws govern our exhibits. Fire inspectors 
approve exhibit fl oor plans and fi re department personnel 
are on hand during the open periods of the exhibits to see 
that fi re prevention regulations are observed. 

FIRST AID 

At the Prairie Capital Convention Center, a fi rst aid offi ce is 
located in the southeast corner of the exhibit hall, near the 
end of Aisle 100. At the President Abraham Lincoln Hotel 
and Conference Center and the Hilton Springfi eld Hotel, 
you may dial “0” from your hotel room or any house 
phone to be connected to Security and First Aid.

HANDOUTS

Many of the program handouts are available on the ILA 
Web site at http://www.ila.org/events/index.htm. We 
are offering a new service this year with the support of 
Today’s Business Solutions. Copies of posted handouts 
can be downloaded at their booth, number 306, in the 
exhibit hall. ILA is exploring the possibility of moving to a 
paperless green conference in future years. 

HOTELS

President Abraham Lincoln Hotel and Conference Center 
701 East Adams St.
Springfi eld, IL 62701
Phone: (217) 544-8800; (800) 228-9290
Fax: (217) 544-9607

Hilton Springfi eld Hotel
700 East Adams St.
Springfi eld, IL 62701
Phone: (217) 789-1530; (800) 445-8667
Fax: (217) 789-0709

LOCAL INFORMATION

See the Sights of Historic Springfi eld 
Illinois’s capital offers a variety of historic sights, including 
Abraham Lincoln’s home and law fi rm, the Capitol 
Complex, and Lincoln’s New Salem. For more information 
on the Springfi eld area, maps, and brochures, visit the ILA 
Registration Desk, or www.visit-springfi eldillinois.com. 

CONFERENCE INFORMATION
(in alphabetical order by topic)
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LOST AND FOUND 

Items may be turned in or claimed at the ILA 
Registration Desk.

PARKING 

The Plaza Parking Garage is located on the west side 
of the Convention Center. The garage has entrances on 
Seventh Street and Washington Street. The maximum 
height clearance for the garage is 6’ 6”. Parking is .50 
per hour or $5.00 per day. Handicap Accessible Parking 
is available on the south side of each level, located near 
the elevator. 

POSTER SESSIONS 

Scheduled on Wednesday, October 10, and Thursday, 
October 11, during exhibit hours, the Poster Sessions will 
highlight successful research projects, grants, or innovative 
programs sponsored by individual libraries. 

REGISTRATION HOURS

Tuesday, October 9  8:00 A.M. – 5:00 P.M.
Wednesday, October 10  8:00 A.M. – 5:00 P.M.
Thursday, October 11  8:00 A.M. – 4:00 P.M.
Friday, October 12  8:00 A.M. – 12:30 P.M.

TALK TABLES 

Talk Tables are informal one-hour discussions on hot 
topics. Sessions on a variety of topics will be scheduled on 
Wednesday, October 10, and Thursday, October 11, in 
the exhibit area. 

11
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2007-2008 EXECUTIVE BOARD
Bradley F. Baker, ILA President
Northeastern Illinois University

Donna Dziedzic, Vice-President/President-Elect
Naperville Public Library 

Tamiye Meehan, Past President
Indian Trails Public Library District

Jamie Bukovac, Treasurer
Indian Prairie Public Library 

DIRECTORS-AT-LARGE
Dean Bryan Metropolitan Library System

Carole Dickerson Freeport Public Library 

Emily R. Guss University of Illinois at Chicago

Nancy Huntley Lincoln Library

Halle Mikyska Kane County Law Library 

Julie M. Milavec Plainfi eld Public Library District

Michelle Petersen Glen Carbon Centennial Library

Theodore C. Schwitzner Illinois State University

Cristy Stupegia Sparta Public Library 

Jocelyn Tipton Eastern Illinois University

H Dayle K. Zelenka North Park University

Tina Hubert, ALA Councilor Lewis & Clark Library System

Anne B. Craig, Ex Offi cio Illinois State Library 

Robert P. Doyle, Ex Offi cio Illinois Library Association
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2007 CONFERENCE PROGRAM COMMITTEE
Bradley F. Baker, ILA President
Northeastern Illinois University

Kim Armstrong, Co-Chair
University of Illinois at Springfi eld

Jay Starratt, Co-Chair
Southern Illinois University at Edwardsville

Yvonne Beechler Bergendorf
Wood Dale Public Library

Deirdre Brennen
Oak Park Public Library

Karen Danczak Lyons
Chicago Public Library

Kristine J. Hammerstrand
Consortium of Academic and Research Libraries in Illinois 

Thomas Joe Harris
Shawnee Library System

Donald L. Roalkvam
Indian Trails Public Library District

Tamara J. Schnell
Lincoln Land Community College Library

Suzanne Schriar
Illinois State Library

Connie H. Steudel
Carbondale Public Library

Susan Swords Steffen
Elmhurst College

Rebecca Teasdale
Schaumburg Township District Library
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9:00 A.M. – 12:30 P.M.
Morning Preconferences

Fundraising for Success: Using Database Marketing 
Principles to Maximize Donations
How can libraries use database marketing for fundraising? 
Limited marketing budgets mean that libraries need to 
more intelligently target fundraising communications to 
maximize their Return on Investment (ROI). Learn targeting 
methods for both acquisition and retention of donors and 
how to organize this information for future use. Learn how 
to build a marketing database to track your success. We’ll 
even give you a CD with a starter database that you can 
use immediately! 
Moderator: Amanda Standerfer, Helen Matthes Library
Speakers: Jonathon M. Goade, Abacus, and 

Amanda Standerfer, Helen Matthes Library
Sponsor: Fundraising Committee
Location:  Governor Bond Room, President Abraham 

Lincoln Hotel and Conference Center

Tomorrow’s Libraries Today: Integrating “Library 2.0” 
Technology to Your Library
Everyone’s talking about Library 2.0 and social software—
but what are the practical applications? Where do you get 
started? Join our panel of librarians for a fascinating look 
at social software and how it can help you promote your 
library’s services and collections—no matter what type of 
library or budget level you’ve got!

Presenters will discuss and demonstrate a variety of social 
software tools, including blogs, wikis, podcasts, photo 
sharing, RSS feeds, instant messaging, social networking 
Web sites, and tagging. We’ll cover staff training, 
promoting your library online, and keeping current with 
the latest online tools. You’ll emerge from this presentation 
with the information and tools you need to enhance your 
library’s online presence.
Moderator: Nanette Donohue, Champaign 

Public Library
Speakers: Nanette Donohue, Champaign Public 

Library; Lori Bell, Alliance Library System; 
Jennifer Phillips-Bacher, Skokie Public 
Library; and Alexandra Tyle, Homer 
Township Public Library District

Sponsor: Resources and Technical Services Forum
Location:  Governor Yates Room, President Abraham 

Lincoln Hotel and Conference Center

What the Heck Are We Supposed to Know? Learning 
about Leadership Competencies for Public Librarians
What is good library leadership? How do you know what 
skills you need to be a good leader? In this leadership 
training session we will look at the competencies required 
for library leaders to be successful, and work through 
some exercises to help develop these skills.
Speaker: Mary Wilkins Jordan, University of North 

Carolina at Chapel Hill 
Location:  Governor Altgeld Room, President Abraham 

Lincoln Hotel and Conference Center

Fun Fair for Library Programs
Want to try out and learn how to implement exciting 
new library programs without investing in the equipment 
upfront? At this hands-on interactive program, you’ll learn 
how create fun and exciting programs for children, teens, 
and adults with tips from the pros. You’ll learn what’s 
necessary to start a scrapbooking club, how to select and 
use digital cameras and printers for instant craft projects, 
how to dance on Dance Dance Revolution equipment and 
play Guitar Hero, and how to create music and videos for 
uploading onto the Web. Get ready to go back to your 
library and make fun! 
Moderator: Yvonne Beechler Bergendorf, Wood Dale 

Public Library 
Speakers: Yvonne Beechler Bergendorf, Wood Dale 

Public Library; Lori Craft, Itasca Community 
Library; Jill Guinan, Scrapbook Your Story; 
Roger Mattingly, Digital Roger–Star Digital 
Imaging; Darren Thompson, Blue Island 
Public Library 

Location:  Ottawa Room, President Abraham Lincoln 
Hotel and Conference Center

12:30 – 1:30 P.M.

Preconference Lunch
Pre-registration Required. 
Location:  Presidential Ballroom, Salon CD, President 

Abraham Lincoln Hotel and Conference 
Center

PRECONFERENCE SCHEDULE 

TUESDAY, OCTOBER 9
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1:30 – 5:00 P.M.
Afternoon Preconferences

Passing Tax-Related Referenda: 
Lessons Learned in the Trenches
Ann Nock and Paul Hanley—two of the public fi nance 
industry’s most seasoned election specialists—will provide 
an in-depth look at campaign strategies that have proven 
to be successful in states with aging, highly tax-sensitive 
electorates. Among the topics they will address include 
public opinion research and tax-threshold testing, issue 
framing, voter identifi cation and targeting, campaign 
budgets and timelines, fundraising, and other critical 
campaign-related issues. Their presentation will address 
public policy development strategies as well as campaign 
strategies that can generate positive results at the polls, 
even with limited campaign dollars. They will also address 
unique strategies associated with campaigns requesting 
funding for operating dollars versus capital improvements.
Moderator: Dan Johnson, Chapman & Cutler LLP
Speakers: Paul Hanley and Ann Nock, George K. 

Baum & Company, and Dan Johnson, 
Chapman & Cutler LLP

Location:  Governor Bond Room, President Abraham 
Lincoln Hotel and Conference Center

Visual Scanning for Future-Oriented Libraries
Librarians planning new facilities or renovations are 
challenged as never before to provide customers with 
improved user experiences—and with the greatest service 
from the least square footage. Increasingly, they are 
considering new service delivery methods including self-
check and roaming reference, and they are improving 
library furnishings and comfort. Aaron Cohen Associates’ 
approach helps you visualize options to plan collections, 
systems, and spaces to work together. 
Moderator: David J. Seleb, Metropolitan Library System
Speaker: Alex Cohen, Aaron Cohen Associates, Ltd.
Sponsor: Public Library Forum and IACRL
Location:  Governor Yates Room, President Abraham 

Lincoln Hotel and Conference Center

Honor Their Service – Preserve Their Stories: 
The Library of Congress Veterans History Project
The Library of Congress (LOC) Veterans History 
Project (VHP) collects oral history interviews and other 
original materials from veterans of wars and confl icts. 
Representatives from the LOC will train librarians to 
sponsor a project in their community. Illinois librarians 
who have a local project will discuss the importance of 
the project to their community.
Moderator: Sharon Ruda, Illinois State Library
Speakers: Bob Patrick, Library of Congress, and 

Joseph A. Popowitch, Indian Prairie 
Public Library

Sponsor: Illinois State Library
Location:  Governor Altgeld Room, President Abraham 

Lincoln Hotel and Conference Center
 

6:00 – 9:00 P.M.

Public Library Forum Reception 
Come for food, fun, and an opportunity to network at the 
Public Library Forum Reception. All are welcome to attend, 
relax, and get ready for an exciting conference.
Location:  Floreale Room, President Abraham Lincoln 

Hotel and Conference Center

Sponsored by Tutor.com

7:00 – 9:00 P.M.

Young Adult Services Forum Reception 
Join your colleagues for a beverage and conversation 
to kick off the conference.
Location: Ottawa Room, President Abraham Lincoln 

Hotel and Conference Center

Sponsored by Book Wholesalers, Inc.

All preconferences will be held at the President Abraham Lincoln Hotel and Conference Center. 
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9:00 – 10:30 A.M.

Synergists Speak Out: Making a Difference in 
Your Library, Profession, and Community
This session will be a panel discussion, including fi ve 
graduates from the Illinois State Library Synergy Program, 
2002-2006. Panelists will share important leadership skills 
gained from Synergy. Practical advice will be given on 
assuming a leadership role in your library, regardless of 
position title.
Moderator: Patricia Norris, Illinois State Library
Speakers: Diana Brawley Sussman, Southern Illinois 

Talking Book Center; Pattie Piotrowski, 
Illinois Institute of Technology; Jane 
Ehrenhart, Abraham Lincoln Presidential 
Library; Catherine Yanikoski, Bishop 
McNamara High School; Terry Cottrell, 
University of St. Francis; and Brenda 
McGlohon, Chicago Public Library

Track:  Professional Development
Location: Room B-1

Marketing Library Services in the 
Special Library Environment
At both Praxair Library Services and BP Information 
Services, marketing is critical to our success. Find out 
how these special libraries market to employees on four 
different continents. This program will address: creative 
ways to reach different audiences, using an annual 
marketing plan, measuring success, and revising 
plans accordingly.
Moderator: Gretel Stock-Kupperman, Metropolitan 

Library System
Speakers: Crystal Megaridis, Praxair, Inc., and Nancy 

Maloney, BP Information Services
Track:  Marketing
Location: Room B-2

Talking with Fundraisers: A Panel Discussion
We will bring together a panel of speakers, all experienced 
fundraisers. They will discuss their particular area of 
expertise and share ideas on how to fundraise and ways 
to begin fundraising.
Moderator: Mary J. Soucie, Wilmington Public 

Library District
Speakers: Joedy Hightower, Planned Giving 

Information Consortium of East Central 
Illinois, and others to be announced

Sponsor: Fundraising Committee
Track: Management
Location: Room B-4

Using Assessment Data to Improve Library Services
IIT Libraries conducted LibQUAL+ service quality 
assessment in 2004 and 2006. This presentation will 
outline strategies we undertook to address issues identifi ed 
in the 2004 assessment, and evaluate their success based 
on assessment results in 2006. We will also discuss the 
importance of measuring academic library effectiveness in 
higher education’s emerging outcomes-based culture.
Speakers: Christopher Stewart and Charles Uth, Illinois 

Institute of Technology
Sponsor: IACRL
Track:  Customer Service
Location: Room B-6

You May Know Books; Do You Know Construction?
Libraries are required to conform to a growing number of 
legal requirements for their construction projects. Issues 
to be covered include: prevailing wage, bid documents, 
contract execution, disclosures, unions, sexual harassment 
compliance, insurance requirements, etc. This is a must-
attend session if your library anticipates any type of 
construction by outside services, be it big or small.
Speaker: Derke J. Price, Ancel, Glink, Diamond, Bush, 

DiCianni & Krafthefer, P.C.
Track:  Buildings, Management, Professional 

Development, Trustees
Location: Room B-7
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Technology Training Tune-Up: 
Computer Skills for Every Library Staff
If you’ve got technology, computer training should be 
an essential part of your library routine. Topics covered 
include: basic skills—including vocabulary, shortcuts, 
simple troubleshooting tips; samples of core competency 
test questions; ways to make training painless and even 
fun. Tuning-up your technology training makes your whole 
library run better!
Moderator: Irene Scherer, Round Lake Area Public 

Library District
Speakers: Irene Scherer and Jim DiDonato, Round Lake 

Area Public Library District
Track: Management, Professional Development, 

Technology & Technical Services
Location: Room B-9

Recommended Reference Sources for Youth Services
A panel of youth services librarians will discuss 
recommended print reference sources, offering a quick 
overview of the source, and noting its special features and 
uses. Those new to youth services and anyone looking 
to update their reference print sources will fi nd this 
workshop helpful.
Moderator: Sheri Daun-Bedford, Woodridge 

Public Library
Speakers: Mary G. Adamowski, Orland Park Public 

Library; Sheri Daun-Bedford, Woodridge 
Public Library; Alice Krzak, Lisle Library 
District; and Meb Ingold, LaGrange Park 
Public Library District

Sponsor: Youth Services Forum & Young Adult 
Services Forum

Track:  Reference, Youth and Young Adult Services
Location: Room B-10

Bookmobile Renaissance: 
Revitalizing Outreach Services
When was the last time you made changes to your 
bookmobile schedule? Is circulation dwindling? Maybe 
it’s time to examine and evaluate your current outreach 
services. We’ll discuss how to defi ne the role of outreach, 
defi ne service population, set criteria for service, evaluate 
existing sites, and add new sites.
Moderator: Richard A. Wolff, Tinley Park Public Library
Speaker: Jeannie Dilger-Hill, Metropolitan 

Library System
Sponsor: Public Library Forum
Track:  Customer Service
Location: Room B-11AB

Unstoppable Teen Programs for Every Budget
Treat yourself to an interactive experience, where you will: 
– Discover and generate cheap, easy program ideas sure 

to attract today’s teens. 
– Find ways to create ongoing teen programs that will 

practically run themselves. 
– Learn how to inspire teens by revving your teen 

programs up to the next level.
Moderator: Jennifer Groth, Ela Area Public Library District
Speakers: Cindy Moriarity, Brookfi eld Public Library;  

Maggie Hommel, Park Ridge Public Library; 
Erica Christianson, Ela Area Public Library 
District; and Amanda Meyers, Rockford 
Public Library

Sponsor: Young Adult Forum & Youth Services Forum
Track:  Youth and Young Adult Services
Location: Room B-11CD

All programs are held in the Prairie Capital Convention Center, unless otherwise noted.
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11:00 A.M. – 12:30 P.M.

Opening General Session: Revisioning 
Libraries for a Hyperlinked World
Michael Stephens will explore new technology trends and 
provide a roadmap toward becoming the hyperlinked 
library, focusing on where library services and models are 
changing with the onset of Library 2.0, Web 2.0 tools, and 
user perceptions of libraries. The Web has enabled us to 
connect like never before. Users are creating content. Web 
2.0, blogs, RSS, wikis, and social sites enable us to make 
connections...to have conversations. What does the Read/
Write library look like? How does it work? What trends are 
impacting library services and how have libraries adopted a 
2.0 philosophy? As new technologies and services become 
available, how do we effectively plan in libraries? How do 
we plan to optimize staff, money, and time? How do we 
determine what’s important? How do we move toward the 
models of user-centered service now known as Library 2.0? 

Michael Stephens, author of the Tame the Web blog, and 
contributor to ALA’s TechSource Blog, will offer insights 
for planning and projects, and detail the hot technologies 
libraries are grappling with today. Blogs, wikis, RSS, 
podcasts, and the Next Big Thing are included in this 
dynamic session.
Location: Room B-11AB

Sponsored by TBS, Inc.
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12:30 – 5:00 P.M.

Exhibits Open

12:30 – 2:00 P.M.

Exhibits Opening Reception
Join ILA’s exhibitors for a reception in the exhibit hall. 

Sponsored in part by Ingram Library Services

12:35 – 1:55 P.M.

Library Trustee Forum Luncheon
Don’t miss this networking opportunity for library trustees 
– share your favorite tips and tricks for success.
Pre-registration is required. 
Speaker:  Kip Kolkmeier, ILA Legislative Consultant
Location:  Presidential Ballroom, Salon B, 

President Abraham Lincoln Hotel 
and Conference Center

Sponsored by Heil & Heil Insurance Agency 

Reference Services Forum Luncheon: 
Get A Life! A Second Life, That Is!
Assisting patrons with reference queries, hosting programs 
and book discussions, and offering readers’ advisory 
are all a normal part of the reference desk duties but the 
Alliance Library System offers these services in the virtual 
realm through Second Life, a 3-D virtual world entirely 
built and owned by its residents. 

Why did the library system build a virtual library? How 
does it work? Has it been successful? A representative 
from the Alliance Library System will discuss Second Life 
and other emerging Library 2.0 technologies being put to 
use. Pre-registration is required. 
Location:  Presidential Ballroom, Salon A, 

President Abraham Lincoln Hotel and 
Conference Center

Sponsored by Proquest

2:00 – 3:00 P.M.

Second Annual AskAway Illinois Users Group Meeting
Participants and those interested in AskAway Illinois, the 
statewide virtual reference network, are invited to meet 
with project Advisory Board members to share experiences 
and observations about the service and the practice of 
virtual reference in general. 
Moderators: Debra Aggertt, Illinois State Library, and 

Bruce Brigell, Skokie Public Library
Location: Room B-3

All programs are held in the Prairie Capital Convention Center, unless otherwise noted.

and



20

More Than Meets the Eye: 
Teaching Children about Blindness

Guided to the podium by her Seeing Eye dog Hanni, 
National Public Radio commentator Beth Finke, author of 
the memoir, Long Time, No See, previews her upcoming 
Blue Marlin Publications children’s book, Hanni and 
Beth: Safe & Sound. An Illinois resident, Ms. Finke will 
demonstrate how librarians can use her friendly and 
inviting book to teach children just how independent 
people who are blind can be. Hanni and Beth: Safe & 
Sound makes blindness less scary for young readers – and 
librarians – who may never have met anyone who cannot 
see. A book signing will follow the program.
Speaker: Beth Finke, Author
Track:  Youth and Young Adult Services
Location: Room B-1

Act It Out @Your Library
Make literature come alive for youth and teens through 
theater! Presenters will demonstrate how to use various 
forms of theater in programs including Reader’s Theater, 
Mystery Theater, and traditional plays. Enhance your 
programming and increase interest in reading using 
this unique art form.
Moderator: Sharon Dudeck, Tinley Park Public Library
Speakers: Jennifer Lowe, Tinley Park Public Library, 

and Diane Norris and Marilyn Heintz, 
Orland Park Public Library

Sponsor: Young Adult Services Forum 
Track:  Youth and Young Adult Services
Location: Room B-2
 

Levying Made Easy
So, your eyes glaze over when you hear the word “levy”? 
You’ll leave this seminar amazed to know how the levy is 
calculated, key budget cycle dates, and just how much 
surplus you can hold in a fund. Trustees and library 
directors will fi nd this seminar useful for saving time during 
budget and planning discussions.
Moderator: Annette Armstrong, Green Hills Public 

Library District
Speaker: Jamie Rachlin, Griffi n, Kubik, Stephens & 

Thompson, Inc.
Track:  Trustees
Location: Room B-4

A Tour of the Pullman Virtual Museum
George M. Pullman built the town and factory of the 
Pullman Palace Car Company on the far south side of 
Chicago in 1881. This state-of-the-art production facility 
was hailed as a “model town and factory” complex. Pullman 
intended it to be a workers’ paradise, with beautiful, well-lit 
homes, shops, and facilities. From its beginnings to the 
closing of the factory in 1982, Pullman has played a vital 
role in the development of the U.S., its labor history, and the 
industrial revolution.

Librarian Andrew Bullen, a resident of the Pullman 
neighborhood, has created a virtual Pullman museum using 
images, database records, and multimedia fi les. The author 
will describe the four main parts of the virtual museum—
the Pullman House History directory, the digitization of 
the Pullman and Calumet Industrial Heritage Archives, 
digitization tools for Pullman residents, and multimedia 
fi les that bring the vivid history of Pullman to life.
Speaker: Andrew Bullen, Illinois State Library
Sponsor: Illinois State Library
Track:  Special Collections, Technology and 

Technical Services
Location: Room B-6

The Tale of Two Cities—Site Selection
If you are planning a building project for your public 
library, one of the most important decisions is where to put 
it! Should it stay where it is? Would the library serve the 
community better if it were across town in the park? Learn 
how two communities answered these questions differently 
and found how the site selection process can be managed 
successfully… or not!
Speaker: Mike Montgomery, K. R. Montgomery & 

Associates
Track:  Buildings, Trustees
Location: Room B-7
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State of Illinois Digital Documents
The Internet has raised patron expectations for full online 
access and reduced state agency printing. The Illinois State 
Library is responding to the change and acting to preserve 
online state documents. Now online access is provided for 
library professionals.
Speaker: Joe Natale, Illinois State Library
Sponsor: Illinois State Library
Track: Reference
Location: Room B-9

Referendum Planning and Finance for 
Illinois Library Districts
Join us for an interesting and informative dialog outlining 
the legal and practical steps necessary to undertake a 
successful bond referendum. Topics will include the legal 
requirements to put a question on the ballot, critical 
preplanning steps to assure passage, and steps you 
must take after the referendum passes.
Speakers: Tim Stratton, Ice Miller LLP, and Joanne 

Malinowski, Hutchinson, Shockey, Erley 
& Co., and Larry White, Chapman and 
Cutler LLP

Sponsor: Ice Miller LLP
Track: Management, Trustees
Location: Room B-10

Freedom of Information – Learn Legal Tips and Tricks 
in Dealing with Media and Individual Requests
This is a must-attend session due to the growing demand 
by persons wanting information from your library. Learn 
what rights you have in protecting excluded information, 
new procedures and guidelines in complying with Freedom 
of Information requests, what forms are needed, who is 
responsible, and more. Whether it is your local police 
department, regional investigative groups, news media, 
or the local resident, you need to be prepared.
Speakers: W. Britt Isaly and Stephanie Posey, 

Ancel, Glink, Diamond, Bush, DiCianni & 
Krafthefer, P.C.

Track:  Management, Professional 
Development, Trustees

Location: Room B-11AB

3:00 – 3:30 P.M.

Exhibits Cookie Break
Join the exhibitors for complimentary cookies in 
the exhibit hall. 

Sponsored by H. W. Wilson

3:30 – 5:00 P.M.

Technical Services Tips and Tricks
Help! What’s the MARC tag for an award note? How do 
you catalog an MP3 fi le? Is there anyone out there who 
can help me transliterate a Russian language title page? 
A panel of librarians will discuss tips, tricks, and online 
resources that can help you fi nd the answers to your tricky 
(or sticky) cataloging questions.
Moderator: Joy Anhalt, Tinley Park Public Library
Speakers: Richard Stewart, Indian Trails Public 

Library District, and Jennifer B. Young, 
Northwestern University Library

Sponsor: Resources and Technical Services Forum
Track:  Technology and Technical Services
Location: Room B-1

Birdtrax: Tracking and Combating Internet Piracy on 
College Campuses and K-12 Classrooms
Researchers at Illinois State University have developed 
a multifaceted program to address peer-to-peer 
downloading issues by defi ning and tracking the problem; 
impacting the illegal traffi c with education and PR; 
monitoring and enforcing policies prohibiting illegal 
downloading; providing legal services for users through 
a service called “birdtrax”; promoting legal fair use so 
college teaching faculty can be good role models for 
students; and tracking the problems of piracy where they 
really start in the elementary and secondary schools.
Moderator: Cheryl Elzy, Illinois State University 
Speakers: Sue Stroyan and Cheryl Elzy, Illinois 

State University
Track:  Technology and Technical Services
Location: Room B-2

All programs are held in the Prairie Capital Convention Center, unless otherwise noted.
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Picking your New Library Director 
and Employees – Legally
This session is for those who desire to know the legal 
limitation of what can and cannot be asked, discovered, or 
requested in the interviewing and hiring of library directors 
or any employee of the library. Applications, interview 
processes, and more will be discussed, keeping you green 
in the legal litigation zone.
Speakers: W. Britt Isaly and Margaret Kostopolous, 

Ancel, Glink, Diamond, Bush, DiCianni & 
Krafthefer, P.C.

Track:  Management, Professional Development, 
Trustees

Location: Room B-4

The PolyTalk Project
The PolyTalk Project is an exciting initiative that puts real-
time interpretation in the libraries, allowing patrons and 
librarians to communicate more effectively. The project is 
easy to implement and use and has far-reaching benefi ts.
Moderator: Joe Sciacca, Lincoln Trail Libraries System
Speakers: Joe Sciacca, Lincoln Trail Libraries Systems, 

and Michelle Ralston, PolyTalk Project 
Coordinator

Track:  Customer Service
Location: Room B-6

Managing Library 2.0: Leading Libraries 
into the Future
How can you make Library 2.0 a reality? To realize 
change, we must shift management strategies at the speed 
of Library 2.0. This panel explores how middle managers 
can use their positions to foster a culture of learning and 
collaboration to realize Library 2.0 change.
Moderator: Rana Hutchinson Salzmann, Brookfi eld 

Public Library
Speakers: Kathryn J. Deiss, Association of College 

and Research Libraries; Dara Gocheski, 
Glenwood-Lynwood Public Library District; 
and Rana Hutchinson Salzmann, Brookfi eld 
Public Library

Track:  Management
Location: Room B-7

Meet the ALA President
This is an exciting opportunity to meet the 2007-2008 ALA 
President, Loriene Roy. Her platform for election included 
such issues as library science education, inclusive literacy, 
and workplace wellness.
Moderator: Jan Ison, Lincoln Trail Libraries System
Speaker: Loriene Roy, The University of Texas at Austin
Sponsor: Illinois Library Systems Directors 

Organization
Track:  Professional Development
Location: Room B-9

Kids + Computers = Fun, Creativity, and Learning
Want to give kid-pleasing programs that are fun, 
educational, and economical? Try creative computer 
classes for kids! This session will show you how to teach 
computer classes that let kids make digital art, paper 
crafts, and even candy charts. Computer activities have 
special appeal to the tween/young teen audiences.
Moderator: Irene Scherer, Round Lake Area Public 

Library District
Speakers: Irene Scherer and Jim DiDonato, Round Lake 

Area Public Library District
Track:  Youth and Young Adult Services
Location: Room B-10

Talent Showcase
Are you looking for an after school or summer reading 
club event? Nine talented performers will be presenting 
samples of their programs. Enjoy a variety of entertainers 
before you hire them to come to your library. 
Moderator: Paula Lopatic, Vespasian Warner Public 

Library District
Speaker: Richard Elsenpeter, Elsenpeter Productions
Sponsor: Youth Services Forum & Young Adult 

Services Forum
Track: Youth and Young Adult Services
Location: Room B-11AB
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DiversiTEA! Changing Libraries, 
Changing Communities
The ILA Cultural and Racial Diversity Committee’s popular 
Diversity in Libraries/Sylvia Murphy Williams Fundraiser 
program explores best practices for library services to 
the Muslim culture and community. Feel free to wear 
your diversity attire, hat, or necktie (all optional) to this 
mid-afternoon tea service. Proceeds raised from this 
event will benefi t the Sylvia Murphy Williams Fund. This 
scholarship fund is in memoriam of Williams, a former ILA 
President, and supports Illinois recipients of ALA Spectrum 
Scholarships to ensure a bright and diverse future for 
librarianship in our state. Pre-registration is required.
Moderator: Vandella Brown, Illinois State Library
Speaker: Ali Khan, American Muslim Council; Asra 

Yousfuddin, Itasca Community Public Library; 
Harish Bhatt, vocalist

Sponsor: ILA Cultural and Racial Diversity Committee
Location: Governor Altgeld Room, President Abraham 

Lincoln Hotel and Conference Center

New Members Reception
The ILA Membership Committee invites new members to 
an afternoon reception. Light refreshments will be served. 
Come and learn how you can become more active in 
your association. 
Location:  Governor Bond Room, President Abraham 

Lincoln Hotel and Conference Center

Poster Session Schedule
Poster Sessions are located in the rear of the exhibit hall.

Energy: A Teen Leadership Academy
Alexandra Tyle, Homer Township Public Library

“The History of Women Hospitality Entrepreneurs” – a 
traveling exhibit
Josephine F. Kujawa, Lexington College

CLASP: Connecting Libraries And Schools Program
Janet McAllister, Glen Carbon Centennial Library

Disaster Planning for the Small Library
Patricia A. Tomczak, Quincy University

Patron Behavior Regarding the Return of Library Materials: 
The Impact of Newly Implemented Procedures
Bradley Tolppanen, Janice Derr, and Jan Sung, Eastern 
Illinois University

Putting Illinois on the Map – a Web-based database for 
librarians, residents, and others
Charm Ruhnke, Lewis & Clark Library System

Shedding Light on Recruitment and Retention: 
LIS Access Midwest Program (LAMP)
Amani Fouad Ayad and Rae-Anne Montague, University of 
Illinois Urbana-Champaign

4:00 – 5:00 P.M. 

ILA Swap and Shop 2007
Gather great ideas for publicity materials and share your 
own materials with your fellow librarians! Come to Swap 
and Shop at ILA to collect sample annual reports, event 
calendars, bibliographies/booklists, brochures, newsletters, 
and program/event materials from all sizes and types 
of libraries. Participants can view and take home the 
materials, which will be set on tables in the Table Talk 
area of the exhibits. 
Sponsor: ILA Marketing Committee

5:00 – 6:30 P.M.

Book Cart Drill Team – 2007 State Championship
The 2007 Book Cart Drill Team State Champion will be 
crowned at the ILA Conference! ALA Executive Director 
Keith Michael Fiels will serve as Master of Ceremonies for 
the competition. Judges include John Ison from DEMCO, 
ILA President Brad Baker, and former ILA President Allen 
Lanham from Eastern Illinois University. Prizes will be 
awarded for artistic impression, technical skills, best 
costumes, best cart decorations, and more. Best of all 
– the Illinois State Champion will be invited to compete 
in the ALA World Championship at the 2008 Annual 
Conference in Anaheim. Next stop Hollywood!
Location: Room B-11CD

Sponsored by DEMCO

All programs are held in the Prairie Capital Convention Center, unless otherwise noted.
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6:00 – 7:30 P.M.

Illinois State Library and Consortium of Academic 
and Research Libraries in Illinois (CARLI) Reception 
The Illinois State Library and the Consortium of Academic 
and Research Libraries in Illinois (CARLI) will mark two 
special occasions at a reception held at the Illinois 
State Library during the ILA Annual Conference. 2007 
marks the tenth anniversary of the Library Services and 
Technology Act (LSTA), and the state library will celebrate 
the event by paying special recognition to all FY2008 
LSTA grant recipients. This year also marks CARLI’s 
second anniversary. Illinois Secretary of State and State 
Librarian Jesse White is the invited guest, and all ILA 
Annual Conference participants are invited to attend. 
(This year also marks the second anniversary of CARLI.) 
CARLI welcomes all persons who work in an academic or 
research library to meet their peers from other institutions 
and join the CARLI board and staff in celebrating the 
merger that led to the creation of CARLI. The reception 
begins Wednesday, October 10 at 6:00 P.M.

A shuttle bus will run from 5:00 to 8:00 P.M. between the 
Illinois State Library and the Adams Street entrance of the 
President Abraham Lincoln Hotel and Conference Center.
Location: Illinois State Library, Gwendolyn Brooks 

Building, 300 South Second Street. A shuttle 
bus will run from 5:00 to 8:00 P.M. between 
the Illinois State Library and the Adams Street 
entrance of the President Abraham Lincoln 
Hotel and Conference Center.

7:00 – 8:00 P.M.

Stories and Spirits
What better way to end a long day of meetings? The 
Youth Services and Young Adult Services Forums invite 
all librarians serving youth to an evening of networking 
in a social atmosphere while enjoying cocktails and 
light snacks. Share your stories with old and new 
professional colleagues!
Location:  Ottawa Room, President Abraham Lincoln 

Hotel and Conference Center

Sponsored by Rob Innes Publishers’ Representative

8:00 P.M. – MIDNIGHT

All-Conference Reception 
Illinois Library Systems invite you to an all-conference 
reception on Wednesday, October 10 from 8:00 p.m. 
to midnight in the Ballroom of the Abraham Lincoln 
Presidential Hotel and Conference Center. Join your 
colleagues to dance the night away. Pre-registration is not 
required; however, voluntary donations will be accepted 
at the door. The reception will feature snacks, a cash bar, 
and a DJ. 
Location:  Presidential Ballroom, President Abraham 

Lincoln Hotel and Conference Center
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8:00 – 9:00 A.M.

GODORT Meeting
Location: Room B-3

Librarians for Social Responsibility Forum Meeting
Location: Room B-3

Resources and Technical Services Forum Meeting
Location: Room B-8

Marketing Committee Meeting
Location: Room B-8

8:00 – 10:00 A.M.

University of Illinois Graduate School of Library and 
Information Science Alumni Reception
Join U of I alums and friends for conversation and a 
breakfast buffet. Potential students are welcome to stop in 
and say hello!
Sponsor:  University of Illinois Graduate School of 

Library and Information Science and Library 
School Alumni Association

Location: Ottawa Room, President Abraham Lincoln 
Hotel and Conference Center

8:30 – 10:00 A.M.

Youth Services Author Breakfast 
This year’s breakfast, on 
Thursday, October 11, will 
feature Tom Lichtenheld, author 
and illustrator of Everything I 
Know About Pirates, Everything 
I Know About Monsters, 
Everything I Know About Cars, 
What Are You So Grumpy 
About?, and What’s With This 
Room? He is the illustrator of 
the 2008 iREAD campaign, 
“Get in the Game—Read.” 
Lichtenheld grew up in 
Rockford, Illinois, where he 
doodled his way through school 

and worked as a sign painter before attending college. He 
developed an interest in book design and illustration at 
the University of Wisconsin and graduated with a degree 

in fi ne art. Tom has worked as an advertising art director 
for twenty years, currently on a freelance basis, which gives 
him time to write and illustrate children’s books. 
Pre-registration is required.
Location:  Presidential Ballroom, Salon CD, President 

Abraham Lincoln Hotel and Conference 
Center

Sponsored by

9:00 A.M. – 2:00 P.M.

Exhibits Open

9:00 – 10:30 A.M.

Second Life Libraries and the Info Archipelago
Second Life is a three dimensional virtual environment 
where avatars (human-created citizens of this online world) 
create communities, islands, buildings, services, etc. A 
collaboration involving volunteer librarians, libraries, and 
library-related organizations, spearheaded by the Alliance 
Library System, is actively developing proof-of-concept 
library services in Second Life. Come explore with us!
Moderator: Tom Peters, TAP Information Services
Speakers: Lori Bell, Alliance Library System; Tom Peters, 

TAP Information Services; and Kitty Pope, 
Alliance Library System

Track:  Technology & Technical Services
Location:  Room B-1

Virtual Reference and the Government 
Information Online Project
You’ve probably heard about the changes in federal 
depository libraries due to government documents moving 
online. Now learn about the changes occurring in libraries 
of all sorts due to online government documents. 
Moderator: Michaelle Stewart, Poplar Creek Public 

Library District
Speaker: John Shuler, University of Illinois at Chicago
Sponsor: GODORT
Track:  Reference
Location:  Room B-2
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Charge into the Valley of Employment Liability: 
We Shall Fear No Evil – Dealing with Employment 
Liability Issues in Your Library
Personnel issues continue to lead the major problems 
and legal costs for libraries. Topics to be covered are 
sexual harassment, privacy rights, collective bargaining, 
personnel policy manuals, and more. Learn the warning 
signs of potential liability issues and take proactive steps 
in heading off a crisis. Help avoid expensive litigation 
and legal expense by understanding the issues with easy 
to understand straight talk. Spend your dollars on library 
resources instead of employment litigation. Ancel, Glink, 
Diamond, Bush, DiCianni & Krafthefer, P.C. is one of 
the leading law fi rms in Illinois dealing with local 
government issues.
Moderator: Sharon Zuiderveld, Jacksonville 

Public Library
Speakers: Margaret Kostopolus and Darcy L. Proctor, 

Ancel, Glink, Diamond, Bush, DiCianni & 
Krafthefer, P.C.

Sponsor: Public Library Forum
Track: Management, Professional 

Development, Trustees
Location:  Room B-4

Open and Honest Government: What You Need to 
Know About the Open Meetings Act
Everything you need to know about the Illinois Open 
Meetings Act including recent changes. FOIA basics 
will also be covered.
Moderator: Joe Harris, Shawnee Library System
Speaker: Terry Mutchler, Illinois Attorney 

General’s Offi ce
Sponsor: Illinois Library Systems and the 

Illinois State Library 
Track:  Management
Location:  Room B-6

No Money for a Position? Try a Team Instead
Libraries frequently lack funding for new positions. By 
doing an organizational capacity audit, they may discover 
that the job can be “fi lled” by forming a team of existing 
staff members. Learn factors involved in team success, and 
how cross-functional teams can provide opportunities for 
staff development.
Moderator: Jane Treadwell, University of Illinois 

at Springfi eld
Speakers: Jane Treadwell, Denise Green, and Pamela 

Salela, University of Illinois at Springfi eld
Track:  Management
Location:  Room B-7

FACE OUT! Marketing Your Collection 
on a Shoestring Budget
Tips and tricks about how to improve marketing of library 
collections with signs, displays, and existing shelving. Use 
the creativity and talents of your staff to make real change. 
You don’t need a consultant or to spend thousands of 
dollars on new shelving, furniture, and expensive signage.
Speaker: Catherine E. Ingram, Elmhurst Public Library
Track:  Collection Management and Development, 

Marketing
Location:  Room B-9

Manage Your Boss!
Learn to effectively manage the relationship between you 
and your boss to reduce stress, improve communication, 
and increase desirable results.
Speaker: Mary Pergander, Deerfi eld Public Library
Track:  Professional Development 
Location:  Room B-10

Fill-up with Phil
Is your gas tank of legal knowledge running low? Fill up 
with Phil and be informed about the latest legal issues 
affecting Illinois libraries. Audience members may submit 
questions for the presenter’s response.
Moderator: David J. Seleb, Metropolitan Library System
Speaker: Philip B. Lenzini, Kavanagh, Scully, Sudow, 

White & Frederick
Sponsor: Public Library Forum 
Track:  Management, Trustees
Location:  Room B-11AB

Innovative Customer Service Practices in 
Libraries around the World
Librarians from countries such as Colombia, Iraq, Japan, 
Nigeria, South Korea, Uzbekistan, and others will talk 
about programs that are offered at public and academic 
libraries in their countries. This session will give the 
participants an opportunity to learn more about libraries 
around the world and to hear about some of their 
creative ideas.
Moderators: Barbara Ford and Susan Schnuer, University 

of Illinois at Urbana-Champaign
Speakers: 2007 Mortenson Associates, and Tiger 

Swan, University of Illinois at Urbana-
Champaign

Sponsor: Mortenson Center for International 
Library Programs

Track: Customer Service
Location:  Room B-11CD

All programs are held in the Prairie Capital Convention Center, unless otherwise noted.
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Poster Session Schedule
Poster sessions are located at the rear of the exhibit hall.

52 Books, 52 Weeks: A Yearlong Reading Program
Kelly Watson, Bensenville Community Public Library
 
Inventorying: To Do or Not To Do—Let the Numbers Tell
Jan Sung and Bob Hillman, Eastern Illinois University 

The Illinois WorldCat Local Pilot Project
 Laurie Bartolini and Pat Boze, Lincoln Trail Libraries System

Plinkit: A Web site for Every Library
Beverly J. Obert, Rolling Prairie Library System

Donors Forum and the Philanthropy Centers: 
Our Partnerships with Libraries
Kate Fuener, Donors Forum

10:00 – 11:00 A.M.

Talk Table Schedule
Talk Tables are located at the rear of the exhibit hall.

“Think Outside the Barn @Your Library®”: Promoting 
Library Services in Agricultural Communities
Rachel Miller and Louise Green, Rolling Prairie 
Library System

“It’s 2:00P.M. – Got Questions? Ask Away’
Debra Aggertt, Natalie Tagge, Illinois State Library 

Serving Our Public 3.0—a Roundtable Discussion of Illinois 
Library Standards for the New Millennium
Cristy Stupegia, Sparta Public Library, and Charm Ruhnke, 
Lewis and Clark Library System

10:30 – 11:30 A.M.

Exhibits Coffee Break
Join exhibitors for complimentary coffee in the exhibit hall. 

Sponsor: Kepner + Associates and Wiseman  
  Consulting and Training

11:00 A.M. – 12:30 P.M.

iREAD Showcase and Brainstorming
Join the iREAD (Illinois Reading Enrichment and 
Development) Committee as they highlight ideas for 
using the “Get in the Game – READ!” 2008 reading 
club theme and brainstorm potential themes for the 
2010 reading program.
Moderator: Lori Craft, Itasca Community Library
Speakers: Lori Craft, Itasca Community Library, 

and Vince Sovanski, Glenside Public 
Library District

Sponsor: iREAD
Track:  Youth and Young Adult Services
Location:  Room B-11AB

11:30 A.M. – 12:30 P.M.

Suggested Projects to Improve 
Quality in Your Catalog
Presenters will discuss techniques used in I-Share libraries 
to help catalogers systematically discover and correct 
various types of problems in their databases, such as 
incorrect barcodes, duplicate records, typographical 
errors, and authority control problems. The presenters will 
share concepts that should be applicable to various library 
automation systems. Intended audience is intermediate.
Moderator: Casey Sutherland, CARLI
Speakers: John A. Whisler, Eastern Illinois University, 

and Casey Sutherland, CARLI
Track:  Technology & Technical Services
Location:  Room B-1
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Blogging Beyond the Basics
So you’ve started a blog for your library...what now? 
Get “beyond the basics” and learn about:
–  Types of blog posts and how they can help you 

promote your library and its collections
–  Getting staff involved with blogging
–  Developing a blogging policy
–  Monitoring and responding to comments
Speaker: Nanette Donohue, Champaign 

Public Library
Sponsor: Resources and Technical Services Forum
Track:  Technology & Technical Services
Location:  Room B-2

Accessing Illinois WorkNet Today
The Illinois workNet portal is a unique, free, and user-
friendly online resource that provides career, education, 
and supportive services information for all Illinois residents 
and businesses. For those seeking career information or 
employment, Illinois workNet provides information on job 
opportunities and career, education, and work support 
services. For businesses, Illinois workNet helps to recruit 
workers, fi nd training resources, and access other types of 
assistance to remain competitive. Learn how to become an 
Illinois workNet Partner and how you can offer this 
free service to your patrons.
Moderator: Blaine Redemer, Illinois State Library
Speakers: Jeanne Kitchens, Illinois workNet, Southern 

Illinois University Carbondale
Sponsor: Reference Services Forum
Track:  Reference
Location:  Room B-4

Illinois from Above and at the Ground Level: 
Images of the Depression/New Deal Era
President Roosevelt instituted a number of programs during 
the 1930s. Two of them were the Agricultural Adjustment 
Administration (AAA) & the Farm Security Administration 
(FSA), both USDA agencies. Both aimed to assist farmers 
and engage in photographically documenting the 
land and lives of Americans. The FSA photographed 
people. The AAA collected fi rst time, nationwide aerial 
photography. These two collections, which have been 
separated for decades, are reunited in this presentation.
Moderator: Arlyn Booth, Illinois State Library
Speaker: Donald Luman, Illinois State 

Geological Survey
Track:  Special Collections
Location:  Room B-6

Hot Topics in Intellectual Freedom
What are the intellectual freedom ramifi cations of topics 
in the news? Topics covered will include but not be limited 
to: patron behavior policies/procedures, meeting room 
policies, displays, labeling, and others yet to 
be discovered.
Moderator: Juliette E. Douglas, Lewis & Clark 

Library System
Speaker: Rose M. Chenoweth, Alliance 

Library System
Sponsor: Intellectual Freedom Committee
Track:  Advocacy, Management, Trustees
Location:  Room B-7

OCLC Update: Beyond the NextGen Library 
Catalog with WorldCat Local
WorldCat.org drives an increasing number of Web users 
to libraries and their resources every day. Learn how new 
WorldCat Local capabilities for discovery, delivery, and 
social networking within Worldcat.org will help you attract 
new library users and delight those already familiar with 
your services. Learn also about Illinois’s WorldCat Local 
pilot project using these new OCLC capabilities. This 
session will include a demo of WorldCat Local and the 
social functionality OCLC is building, including profi les, 
personal bibliographies user lists, reviews, ratings, and 
recommendations. Join us for an exciting session!

Speaker:  Paul Cappuzzello, OCLC, and Jan Ison, 
Lincoln Trail Libraries System

Sponsor:  Illinois State Library
Location:  Room B-8

Accelerating into Retirement
Succession planning is regularly undertaken by businesses 
both for the purpose of assuring that the business will thrive 
in a time of transition and to ensure that retiring executives 
plan for and enjoy life-fulfi lling retirement activities. Are 
you within seven years of retirement but were unable to 
attend the Accelerating into the Homestretch workshop held 
this spring? Hear from participants what they learned and 
what steps they have taken since April to prepare both their 
libraries and their personal lives for their retirement. 
Moderator: Tamiye Meehan, Indian Trails Public 

Library District
Speakers: Christopher Bowen, Downers Grove Public 

Library; Barbara Sudgen, Barrington Area 
Library; Steve Moskal, LaGrange Public 
Library; Allen Lanham, Eastern Illinois 
University; and Arlis Dittmer, Blessing Health 
Professions Library. 

All programs are held in the Prairie Capital Convention Center, unless otherwise noted.
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Track:  Management, Professional Development
Location:  Room B-9

Community Networks Build Libraries
A community network means people connected to your 
library. It also means an online resource connecting more 
people to your library. How does a library build and 
maintain one? How does this relate to everything else 
that is online these days? Come hear an experienced 
cybrarian, a knowledgeable scholar, and interested Illinois 
librarians discuss these questions.
Moderator: Frances E. Roehm, Skokie Public Library
Speaker: Kate Williams, Dominican University 
Track:  Management, Technology & Technical 

Services
Location:  Room B-10

Making the Most of Your Message: 
Marketing Strategies for Academic Libraries
Marketing activities come in all shapes and sizes. This 
presentation will provide a general review of successful 
marketing practices in today’s academic library. We will 
also review one library’s recent marketing efforts to build 
better relationships with patron groups and increase 
institutional support and development opportunities.
Speakers: Christopher Stewart and Pattie Piotrowski, 

Illinois Institute of Technology
Sponsor: IACRL
Track:  Marketing
Location:  Room B-11CD

12:30 – 2:00 P.M.

Exhibits Closing Reception
Join the exhibitors for a closing reception.

Poster Session Schedule
Poster Sessions are located at the rear of the exhibit hall

Combining Content, Outreach, and Technology: Creating a 
Virtual Library in Collaboration with the Journalism and Mass 
Communication Department at the University of Minnesota 
Johan Oberg, University of Minnesota 

Illinois Firefi ghter Line of Duty Deaths Digital Image 
Collection Database
Diane Richardson and Adam Groves, Illinois Fire Service 
Institute Library

Two-minute Tours: Teaching Databases with Video
Jill Franklin and Christina Tropea, Des Plaines Public Library

Assistive Technology for All Library Budgets: Going Beyond 
Large Print and Audiobooks for the Visually Impaired
Patrice Johnson and Tata Flauta, Chicago Public Library
 
Passport to the World”: A Successful Freshman 
Orientation Program
Janice Derr and Jocelyn Tipton, Eastern Illinois University

PolyTalk Library Interpreters Network: Opening the World 
of Libraries to People of All Languages
Joe Sciacca and Michelle Ralston, Lincoln Trail Libraries 
System

12:35 – 1:55 P.M.

Public Library Forum Luncheon and Business Meeting
Please join the Public Library Forum for its annual meeting 
following lunch. Take this opportunity to network with other 
public librarians from the entire state. Getting involved is 
as easy as showing up. Pre-registration is required 
for lunch.
Location:  Presidential Ballroom, Salon C, 

President Abraham Lincoln Hotel 
and Conference Center

Sponsored by Sikich
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All programs are held in the Prairie Capital Convention Center, unless otherwise noted.

IACRL Luncheon
Howard Rosenbaum, from the School of Library and 
Information Science, Indiana University will be the speaker 
at this year’s luncheon. Attend IACRL’s annual business 
meeting, which includes the annual report, current issues, 
and plans for the upcoming year. Pre-registration is 
required for lunch.
Location:  Presidential Ballroom, Salon D, 

President Abraham Lincoln Hotel 
and Conference Center

Co-sponsored by CARLI

1:00 – 4:00 P.M.

iREAD Committee Meeting
Location:  Room B-3
 

2:00 – 3:30 P.M.

State of the State: 
Bringing Illinois into the 21st Century

The governor’s Broadband 
Deployment Council and the 
Eliminate the Digital Divide 
Infrastructure Fund were 
created to ensure equitable 
Internet access to those 
without it due to geography 
or economic status. The 
library community has sought 
to provide quality information 
24/7. What have we 
accomplished? What 
remains to be done?

Moderator: Frances E. Roehm, Skokie Public Library
Speakers: Pat Quinn, Illinois Lieutenant Governor; 

Dawn Bussey, Glen Ellen Public Library; 
and Logan Ludwig, Loyola University Stritch 
School of Medicine

Track:  Technology & Technical Services
Location:  Room B-1

Sustainability and Flexibility at the 
New Des Moines Central Library
The new $33 million downtown library in Des Moines, Iowa, 
is a model of sustainable and fl exible design—under fl oor 
HVAC, an energy recovery system, unique triple-pane glass, 
UV-ray reduction, green roof, and more. If you are planning 
a library, you need to hear mechanical engineer Scott 
Bowman describe this project.
Speakers: David Inghram and Scott Bowman, KJWW 

Engineering Consultants
Track:  Buildings
Location:  Room B-2

Reshaping Reference for 2.0 and Beyond
Illinois reference librarians are taking bold steps to meet the 
needs of our changing communities. In this session, you will 
learn about libraries that have:
–  shifted toward roving reference and away from the 

traditional public library reference desk
–  transformed the academic library print reference collection 

into a supplement to database and circulating collections 
–  extended reference beyond the public library walls and 

out into the community
Join the conversation and take home ideas to transform 
your reference service.
Moderator: Rebecca Teasdale, Schaumburg Township 

District Library
Speakers: Sally Decker Smith, Indian Trails Public 

Library District; David Kohut, St. Xavier 
University; and Rebecca Teasdale, 
Schaumburg Township District Library

Sponsor: Reference Services Forum
Track:  Reference
Location:  Room B-4

When to Call the Police
–  The importance of establishing a good working 

relationship with your police department so they 
understand the rules and regulations you need 
to follow. 

–  Examples of training programs for staff so they 
understand the rules and regulations we need to follow. 

–  Examples of cooperative programs you can develop 
with your police department to establish a good 
working relationship (participation in National Night 
Out, police visiting with teens in the library, community 
assistance projects, etc). 

–  A review of library law by a library attorney and 
outlining when it is appropriate to call the police.

Moderator: Sharon Zuiderveld, Jacksonville 
Public Library
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Speakers: Yvonne Beechler Bergendorf, Wood Dale 
Public Library; Julie Rothenfl uh, Naperville 
Public Library District; Roger Ritzman, 
Peregrine, Stime, Newman, Ritzman & 
Bruckner, Ltd.; and Eileen Schultz, Wood 
Dale Police Department 

Sponsor: Public Library Forum
Track:  Management
Location:  Room B-6

The Strategic Plan as Marketing Tool
Directors of marketing and development at a public 
university join a university librarian in exploring how 
a library strategic plan can also serve as a tool for 
marketing, public relations, and development. Directors 
of marketing and development share how to make 
strategic plans more compelling and how to tell a 
story with your plan.
Moderator: Jane Treadwell, University of Illinois 

at Springfi eld
Speakers: Jane Treadwell, Michelle Green, and 

Joseph W. Hughes, University of Illinois 
at Springfi eld

Sponsor: IACRL
Track:  Marketing
Location:  Room B-7

Who’s In Charge?
When the cat’s away, who’s in charge? The three library 
managers from the Naperville Public Library will share 
their successful “Person-in-Charge” program. Any number 
of qualifi ed staff can be “in charge” with the proper 
training and clear expectations. Find out how to select, 
train, evaluate, and compensate your “in charge” staff. 
Public service, security, and safety issues will be addressed. 
Reporting forms, policies, and procedures will be shared.
Moderator: Sue Prindiville, Naperville Public Library
Speakers: Sue Prindiville, Olya Hlynsky, and Karen 

Dunford, Naperville Public Library
Track:  Management, Professional Development
Location:  Room B-9

What Librarians Need to Know 
about Intellectual Property
This program provides important information about 
intellectual property. An overview of the services and 
resources offered by the Small Business Development 
Center will be provided, as well as an explanation of 
the network of providers available for entrepreneurs and 
inventors through the Illinois Department of Economic 
Opportunity. Finally, the session provides an overview 
of patent and trademark searches via the Internet.
Moderator: Margaret Collins, Illinois State Library
Speakers: Philip L. Bateman, Attorney at Law; Kevin 

Lust, Small Business Development Center; 
and Margaret Collins, Illinois State Library

Track: Professional Development
Location:  Room B-10

Extravaganza of Books
Deborah Stevenson, the editor of The Bulletin of the 
Center for Children’s Books, will present the best and most 
noteworthy new children’s and young adult books of 2007.
Moderator: Paula Lopatic, Vespasian Warner Public 

Library District
Sponsor: Youth Services Forum & Young Adult 

Services Forum
Track:  Collection Management and Development, 

Youth and Young Adult Services
Location:  Room B-11AB

Second Annual Diversity Fair
The Second Annual Diversity Fair is an interactive, hands-
on chance for librarians to showcase what they are doing 
in the area of diversity and for participants to gather new 
ideas to reach their diverse populations.
Moderator: Amanda McKay, Lewis and Clark 

Library System
Sponsor: DEMCO and Illinois Library Systems 

Directors Organization
Location:  Room B-11CD

3:30 – 4:00 P.M.

Awards Reception 
By Invitation
Location:  Room B-8
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4:00 – 4:45 P.M.

Awards Presentation  See agenda, page 50.
Location:  Room B-11AB

4:45 – 5:30 P.M.

Membership Meeting  See agenda, page 51.
Location:  Room B-11AB

6:00 – 7:00 P.M.

Synergy Revisited: The Illinois 
Library Leadership Initiative
Reconnect with your fellow Synergists as we gather to 
share the ways in which Synergy has impacted our lives, 
both professionally and personally. This networking social 
reception will enable you to reach beyond Synergy as we 
refl ect on the core values of this leadership initiative. 
Location:  Carnegie Room South, Lincoln Library, 326 

S. Seventh Street, one block south of the 
Prairie Capital Convention Center.

7:00 – 9:00 P.M.

President’s Reception at Abraham Lincoln 
Presidential Museum 
If you haven’t yet visited the new Abraham Lincoln 
Presidential Museum, join us on Thursday, October 11 
for an evening reception. We will have the opportunity to 
visit the galleries for a private, after-hours viewing. The 
museum takes visitors from a rustic Indiana cabin to the 
White House, exploring President Lincoln’s life as never 
before. Artifacts on display at the museum include one of 
fi ve existing copies of the Gettysburg Address in Lincoln’s 
own hand. Registration includes a buffet dinner and cash 
bar. Pre-registration is required.

Sponsored by

All programs are held in the Prairie Capital Convention Center, unless otherwise noted.
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8:00 – 9:00 A.M.

Past Presidents’ Breakfast
By invitation.
Location:  Governor Altgeld Room, President Abraham 

Lincoln Hotel and Conference Center

8:00 – 10:00 A.M.

Dominican University Graduate School of Library and 
Information Science Alumni Reception
Join your fellow Dominican University alumni for a 
continental breakfast. Prospective students are encouraged 
to attend.
Sponsor:  Dominican University
Location:  Ottawa Room, President Abraham Lincoln 

Hotel and Conference Center

Indiana University School of Library and Information 
Science Alumni Reception
Join fellow Indiana alumni for conversation and a 
continental breakfast. Interested students are welcome to 
stop by!
Sponsor:  Indiana University School of Library and 

Information Science
Location:  Room B-8

9:00 – 10:30 A.M.

Reference Services Forum Meeting
Location:  Room B-3

Computer Game Design for Fun, 
Literacy, and Learning
Game Design is emerging as a multidisciplinary 
educational tool combining math, logic, storytelling, 
aesthetics, writing and communication, systems, and 
analytic thinking, among other things. Participants will 
learn how easy and inexpensive it can be to implement a 
game design program for teens in their school or public 
libraries. This program will also provide an overview of 
current trends in gaming and education.
Speakers: Betty Giorgi and Brian Myers, Wilmette 

Public Library District
Track:  Youth and Young Adult Services
Location:  Room B-1

Booktalking to Teens: There’s No Need to Fear
Does the thought of booktalking to seventy-fi ve eighth 
graders make you want to crawl into bed and hide under 
the covers? Booktalking to teens does not have to be scary. 
A panel of experienced booktalkers will present unique 
tips and tricks to keep teens interested, and perhaps even 
excited about reading through booktalk presentations. 
Special attention will be given to promoting the Rebecca 
Caudill and Abraham Lincoln High School Book Awards.
Moderator: Kelly Laszczak, Orland Park Public Library
Speakers: Amber Creger, Chicago Public Library; 

Mary Adamowski, Orland Park Public 
Library; Amanda Kuzminski, Orland Jr. High 
School; and Ceil Carey, Plainfi eld Public 
Library District

Track:  Youth and Young Adult Services
Location:  Room B-2

Starting a Digital Preservation Management Program
Ever wondered how to implement a digital preservation 
program in your library? Struggled with whom to involve? 
Wondered whether there is an easy technological solution? 
This program will cover some basic concepts of a digital 
preservation management program and present a case 
study of implementing a digital preservation program for 
IDEALS, the institutional repository of the University of 
Illinois at Urbana-Champaign (http://ideals.uiuc.edu/).
Speakers: Sarah L. Shreeves, Tim Donohue, and 

Tom Teper, University of Illinois at Urbana-
Champaign

Track:  Technology & Technical Services
Location:  Room B-4

Legislation in Our Laps: Kip and Phil Make it Real
In a program that focuses on specifi c legislative issues 
of consequence to libraries that came out of the 2007 
session, ILA Legislative Consultant Kip Kolkmeier provides 
political background on how the issues arose and were 
considered. Attorney Phil Lenzini addresses the legal 
implications of actual statutory changes. 
Moderator:  Carole Dickerson, Freeport Public Library 
Speakers:  Kiplund Kolkmeier, Kolkmeier Consulting, 

and Phillip B. Lenzini, Kavanagh, Scully, 
Sudow, White & Frederick, P.C.

Track:  Advocacy, Trustees
Location:  Room B-6
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Seating for Comfort and Group Study: 
What College Students Want
What do college students look for in seating? Tables for 
laptops, natural lighting, beanbag chairs? Come and fi nd 
out as we discuss location, furniture, and design for small 
study groups in small and large libraries. Affordability 
and the future of the library as place will also be on 
the agenda.
Speakers: Rebecca Martin, Northern Illinois University; 

Cynthia Snyder, Benedictine University; 
Kathy Willis, Elmhurst College; and Nancy 
P. O’Brien, University of Illinois Urbana-
Champaign

Track:  Buildings
Location:  Room B-7

Transform Yourself, Transform Your Library
Don’t have enough money, space, or staff? We’ll show you 
how to transform your library by creating innovative new 
services that maximize what you have. New services may 
challenge our traditional views and ourselves. If you’ve 
been left behind or the ride’s been bumpy, this program is 
for you.
Moderator: David J. Seleb, Metropolitan Library System
Speakers: Yvonne Bergendorf, Wood Dale Public 

Library, and Mary Jane Kepner, Kepner + 
Associates

Sponsor: Public Library Forum
Track:  Management, Professional Development
Location:  Room B-9

Information Literacy as a Collaborative Tool
This session will focus on using information literacy 
as an effective collaborative tool between faculty 
and librarians at Dominican University. Topics will 
include: developing information literacy curricula and 
programming, supporting course-related collection 
development, outreach programming, and participation in 
undergraduate and graduate course instruction.
Moderator: Mary Pat Fallon, Dominican University
Speakers: Mary Pat Fallon and Molly Beestrum, 

Dominican University
Sponsor: IACRL
Track:  Customer Service, Marketing
Location:  Room B-10

E-Learning on WebJunction/Live Online Web Events 
for Libraries and Library Users
Illinois has joined WebJunction as community partner. 
A benefi t of the partnership is libraries in the state have 
access to a wide range of online continuing education 
opportunities. This session will explore the WebJunction 
course catalog and the benefi ts of remote learning.
Moderator: Karen Egan, Illinois State Library
Speakers: Lisa Wozniak, WebJunction, and Lisa 

Barnhart, Eagle Rock Consulting
Track:  Professional Development, Technology & 

Technical Services
Location:  Room B-11AB

Diversity Cafe Dialogue and Eye Exam
Take a new approach to discussing diversity by using the 
diversity cafe dialogue format. This workshop provides the 
skills to facilitate and practice the Diversity Cafe Dialogue 
method for group discussions. Participants will engage in 
a cultural vision exam fi lm and a sample of the “White 
Privilege” assimilation test. Join us for a hot cup 
of diversity!
Moderator: Vandella Brown, Illinois State Library
Sponsor: Illinois State Library Diversity Program
Track:  Professional Development
Location:  Room B-11CD

11:00 A.M. – NOON

Celebrating Library Art and Architecture in Illinois
This presentation showcases “Art and Architecture in 
Illinois Libraries,” an Internet repository of images and 
information on artists, works of art, and architects and 
architecture represented in our public, academic, and 
research libraries. Learn how to access information 
contributed by hundreds of libraries statewide through 
surveys and site visits, along with ways to become 
involved in this ongoing project.
Moderator: Jocelyn Tipton, Eastern Illinois University
Speakers: Allen Lanham and Marlene Slough, Eastern 

Illinois University
Track:  Buildings, Special Collections
Location:  Room B-1

All programs are held in the Prairie Capital Convention Center, unless otherwise noted.
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Genealogy 101
Genealogy research is among one of the most popular 
hobbies today. As librarians and information professionals 
how can we best serve our library patrons looking 
to answer genealogy questions? What resources are 
available both for free and at a cost? Where do we 
begin to fi nd answers?
Moderator: Michelle Powers, Messenger Public Library 

of North Aurora
Speaker: Dennis E. Suttles, Abraham Lincoln 

Presidential Library 
Sponsor: Reference Services Forum
Track: Reference
Location:  Room B-2

The LibVlog Experience: Cultivating Success
The growth of LibVlogs was a concept that became a 
reality. They grew shoots. Some we pruned, some we 
cultivated. We grafted onto them to make them stronger. 
Take a guided tour of our LibVlog journey. This program 
will cover: getting the grant, projecting our vision, team 
effort, community involvement, evolution and growth, use 
of humor, and post-grant plans. Examples of our LibVlogs 
will be shown throughout the presentation.
Speaker: Ingrid Lebolt, Arlington Heights 

Memorial Library
Track:  Marketing
Location:  Room B-4

Illinois Libraries as 21st Century Technology Leaders
Funded by an LSTA grant, Study Team identifi ed best 
practices of libraries throughout Illinois which have 
embraced and integrated innovative technologies into their 
library services. In this program, members of the project 
team discuss what they learned and highlight projects 
identifi ed and developed as part of the study.
Moderator: Jan Hayes, North Suburban Library System
Speakers: Dawne Tortorella, Bellcow, Inc.; Karen 

Brown, Dominican University; Ian Baaske, 
Debbie Baaske, and Rob Zschernitz, North 
Suburban Library System

Track:  Technology & Technical Services
Sponsor: North Suburban Library System
Location:  Room B-6

Podcasting
Blessing Health Professions Library initiated a research 
project on podcasting. Lectures for students were recorded, 
stored in the library and used in a course management 
system. Recording and listening devices were checked 
out from the library. The project was based on an LSTA 
grant. During the project additional uses for podcasts were 
discovered. Podcasting is applicable to any library setting.
Speakers: Arlis Dittmer, Blessing Health 

Professions Library 
Sponsor: CARLI
Track:  Technology and Technical Services
Location:  Room B-7

Recipes for a Song: Major or Minor, but Never Flat
The Recipes for Success group returns, sharing song-
fi lled ingredients (picture books) to spice up story time 
repertoires. Can’t carry a tune? —you’re probably right, 
but to the story time crowd, you are Celine Dion. Discover 
tips using “musical” picture books thematically and 
creatively. You’ll be saying, “Storytimes without music…
unthinkable!”
Moderator: Dianne Happ, Peoria Public Library 

– Lakeview Branch
Speakers: Penny Mandziara, Bensenville Community 

Public Library District; Georgianne 
Schau, Bloomington Public Library; Judy 
Decker, Quincy Public Library; and Mary 
Adamowski and Mary Weimer, Orland Park 
Public Library

Track:  Youth and Young Adult Services
Location:  Room B-9

Grandparents Raising Grandchildren: 
How Libraries Can Help
Did you know that in the United States over four million 
grandparents are raising their grandchildren? Think about 
the energy and commitment it takes to be a good parent, 
and then imagine doing it all over again with you are 60, 
70, or 80 years old! Challenges abound, including limited 
income, health issues, legal matters, and relationship 
issues.
Speakers: Jan Watkins, Skokie Public Library, and 

Adrian Charniak, a grandparent raising her 
grandchild

Sponsor: Youth Services Forum
Track:  Youth and Young Adult Services
Location:  Room B-10
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$$Helping Community Nonprofi ts Locate 
Private Foundations$$
Illinois is home to several public and academic libraries 
that host Cooperating Collections of the Foundation 
Center in New York. These libraries are strategically 
poised to assist Illinois nonprofi ts (schools and community 
organizations as well as researchers, artists, students, and 
teachers) to locate the private foundation funding they 
need to accomplish their aims. This session will introduce 
the Illinois library community to these resources.
Moderator: Pamela M. Salela, University of Illinois 

at Springfi eld
Speakers: Pamela M. Salela, University of Illinois at 

Springfi eld; Juliette Douglass, Lewis & Clark 
Library System; Lori Torbeck, Carbondale 
Public Library; and Laurie Assell, Center for 
Effective Nonprofi ts

Sponsor: Central Illinois Nonprofi t Resource Center
Track:  Management, Special Collections, Trustees
Location:  Room B-11AB

Maximizing the Value of Your ICN Connection
Informational session about the Illinois Century Network 
(ICN), focusing on the following: impact of bandwidth 
increases and different options libraries have to take 
advantage of it; tips on managing your bandwidth using 
tools offered by ICN Regional Technology Centers, such 
as monitoring and traffi c shaping; ICN services, including 
IP Video, antivirus, discounted equipment pricing (Cisco), 
multicast, and how they can enhance your connection; 
differences between connection types and providers; info 
on how ICN is helping to keep the network secure; fi rst 
hand information on how ICN has helped libraries.
Moderator: Anne Craig, Illinois State Library
Speakers: Robin Woodsome, Department of 

Central Management Services, and Troy 
Brown, Shawnee Library System; ICN 
Network Staff

Track:  Technology & Technical Services
Location:  Room B-11CD

12:30 – 2:00 P.M.

Illinois Authors’ Luncheon

Comedian, actor, and journalist Aaron Freeman will be the 
featured speaker at this year’s luncheon. In 1983 Freeman 
created and performed the hit satire, “Council Wars.” 
For ten years he hosted the popular television talk show, 
Talking with Aaron Freeman, and later hosted and was 
chief science correspondent for Chicago Public Television’s 
science and technology program Chicago Tomorrow. 
Aaron is a popular commentator on National Public 
Radio’s fl agship news program, All Things Considered, 
and is also Ace Correspondent for Chicago Public Radio’s 
morning magazine Eight Forty Eight. Aaron co-wrote and 
directs the hit stage comedy, The Arab/Israeli Comedy 
Hour. He frequently performs with the famed Second City 
and is a sought-after speaker across America.

Freeman admits to being intimidated, knowing that 
librarians were among the fi rst to stand up to the White 
House over the USA PATRIOT Act – but promises to gather 
up his courage, head to Springfi eld, and make us all 
laugh! Pre-registration is required. 
Location:  Presidential Ballroom, Salon CD, 

President Abraham Lincoln Hotel and 
Conference Center

All programs are held in the Prairie Capital Convention Center, unless otherwise noted.
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PROGRAMS AT A GLANCE (By Date)

All events will be held at the Prairie Capital Convention Center unless otherwise noted. 
HOTEL=President Abraham Lincoln Hotel and Conference Center. 

TUESDAY OCTOBER 9 

9:00 A.M. – 12:30 P.M. 
Fundraising for Success: 
Using Database Marketing Principles to Maximize Donations Governor Bond Room, HOTEL

Tomorrow’s Libraries Today: 
Integrating “Library 2.0” Technology to Your Library Governor Yates Room, HOTEL

What the Heck Are We Supposed to Know? 
Learning about Leadership Competencies for Public Librarians Governor Altgeld Room, HOTEL

Fun Fair for Library Programs Ottawa Room, HOTEL

12:30 – 1:30 P.M.  
Preconference Buffet Lunch Ballroom, Salon CD, HOTEL

1:30 – 5:00 P.M.     

Passing Tax-Related Referenda: Lessons Learned in the Trenches Governor Bond Room, HOTEL

Visual Scanning for Future-Oriented Libraries Governor Yates Room, HOTEL

Honor Their Service – Preserve Their Stories: 
The Library of Congress Veterans History Project Governor Altgeld Room, HOTEL

6:00 – 9:00 P.M.  
Public Library Forum Reception Floreale Room, HOTEL

7:00 – 9:00 P.M.  
Youth and Young Adult Services Reception  Ottawa Suite, HOTEL

WEDNESDAY OCTOBER 10

9:00 – 10:30 A.M.  
Synergists Speak Out: 
Making a Difference in Your Library, Profession, and Community Room B-1

Marketing Library Services in the Special Library Environment Room B-2

Talking with Fundraisers: A Panel Discussion Room B-4

Using Assessment Data to Improve Library Services Room B-6

You May Know Books; Do You Know Construction?  Room B-7

Technology Training Tune-Up: Computer Skills for Every Library Staff Room B-9

Recommended Reference Sources for Youth Services Room B-10
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Bookmobile Renaissance: Revitalizing Outreach Services Room B-11AB

Unstoppable Teen Programs for Every Budget Room B-11CD

11:00 A.M. – 12:30 P.M. 
Opening General Session: 
Revisioning Libraries for a Hyperlinked World Room B-11AB

12:30 – 5:00 P.M.  
Exhibits Open Exhibit Hall

12:30 – 2:00 P.M.  
Exhibits Opening Reception Exhibit Hall

12:35 – 1:55 P.M.  
Library Trustee Forum Luncheon Ballroom, Salon B, HOTEL

Reference Services Forum Luncheon  Ballroom, Salon A, HOTEL

2:00 – 3:00 P.M.  
More Than Meets the Eye: Teaching Children about Blindness  Room B-1   

Act It Out @ Your Library Room B-2   

AskAway Illinois Users Group Room B-3

Levying Made Easy Room B-4   

A Tour of the Pullman Virtual Museum Room B-6   

The Tale of Two Cities—Site Selection Room B-7   

State of Illinois Digital Documents Room B-9   

Referendum Planning and Finance for Illinois Library Districts Room B-10

Freedom of Information – Learn Legal Tips and Tricks in 
Dealing with Media and Individual Requests Room B-11AB

3:00 – 3:30 P.M. Exhibit Hall

Exhibits Cookie Break

3:30 – 5:00 P.M.  
Technical Services Tips and Tricks Room B-1   

Birdtrax: Tracking and Combating Internet Piracy 
on College Campuses and K-12 Classrooms Room B-2   
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Picking your New Library Director and Employees – Legally Room B-4   

The PolyTalk Project Room B-6   

Managing Library 2.0: Leading Libraries into the Future Room B-7   

Meet the ALA President Room B-9   

Kids + Computers = Fun, Creativity, and Learning Room B-10   

Talent Showcase Room B-11AB   

DiversiTEA! Changing Libraries, Changing Communities Governor Altgeld Room, HOTEL 

New Members Reception Governor Bond Room, HOTEL

Poster Sessions Exhibit Hall

4:00 – 5:00 P.M.  
ILA Swap and Shop 2007 Exhibit Hall, Talk Table Area

  

5:00 – 6:30 P.M.  
Book Cart Drill Team – 2007 State Championship Room B-11CD

6:00 – 7:30 P.M.  
Illinois State Library and Consortium of Academic 
and Research Libraries in Illinois (CARLI) Reception  Illinois State Library, Gwendolyn   
 Brooks Building

7:00 – 8:00 P.M.  
Stories and Spirits Ottawa Room, HOTEL

8:00 P.M. – MIDNIGHT 
All-Conference Reception Ballroom, HOTEL

 

THURSDAY OCTOBER 11

8:00 – 9:00 A.M.  
GODORT Meeting Room B-3

Librarians for Social Responsibility Forum Meeting Room B-3   

Resources and Technical Services Forum Meeting Room B-8   

Marketing Committee Meeting Room B-8

8:00 – 10:00 A.M.  
University of Illinois Graduate School of Library 
and Information Science Alumni Reception Ottawa Room, HOTEL

PROGRAMS AT A GLANCE (By Date)
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8:30 – 10:00 A.M.  
Youth Services Author Breakfast Ballroom, Salon CD, HOTEL

 

9:00 A.M. – 2:00 P.M. Exhibit Hall  
Exhibits Open

9:00 – 10:30 A.M.  
Second Life Libraries and the Info Archipelago Room B-1   

Virtual Reference and the Government Information Online Project Room B-2   

Charge into the Valley of Employment Liability: 
We Shall Fear No Evil – Dealing with Employment 
Liability Issues in Your Library Room B-4   

Open and Honest Government: 
What You Need to Know About the Open Meetings Act Room B-6   

No Money for a Position? Try a Team Instead Room B-7   

FACE OUT! Marketing Your Collection on a Shoestring Budget Room B-9   

Manage Your Boss!  Room B-10   

Fill-up with Phil Room B-11AB   

Innovative Customer Service Practices in Libraries around the World Room B-11CD

Poster Sessions Exhibit Hall

10:00 – 11:00 A.M.  
Talk Tables Exhibit Hall

10:30 – 11:30 A.M.  
Exhibits Coffee Break Exhibit Hall

11:00 A.M.- 12:30 P.M.
iREAD Showcase and Brainstorming Room B-11AB

11:30 A.M. – 12:30 P.M. 
Suggested Projects to Improve Quality in Your Catalog Room B-1   

Blogging Beyond the Basics Room B-2   

Accessing Illinois WorkNet Today Room B-4   

Illinois from Above and at the Ground Level: 
Images of the Depression/New Deal Era Room B-6  

Hot Topics in Intellectual Freedom Room B-7

OCLC Update Room B-8   

Accelerating into Retirement Room B-9   

Community Networks Build Libraries Room B-10   

Making the Most of Your Message: 
Marketing Strategies for Academic Libraries Room B-11CD
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12:30 – 2:00 P.M.  
Exhibits Closing Reception

Poster Sessions Exhibit Hall

12:35 – 1:55 P.M.  
Public Library Forum Luncheon and Business Meeting Ballroom, Salon C, HOTEL 

IACRL Luncheon Ballroom, Salon D, HOTEL

1:00 – 4:00 P.M.  
iREAD Committee Meeting Room B-3

 

2:00 – 3:30 P.M.  
State of the State: Bringing Illinois into the 21st Century Room B-1   

Sustainability and Flexibility at the New Des Moines Central Library Room B-2   

Reshaping Reference for 2.0 and Beyond Room B-4   

When to Call the Police Room B-6   

The Strategic Plan as Marketing Tool Room B-7   

Who’s In Charge?  Room B-9   

What Librarians Need to Know about Intellectual Property Room B-10   

Extravaganza of Books Room B-11AB   

Second Annual Diversity Fair Room B-11CD

3:30 – 4:00 P.M. 
Awards Reception  Room B-8

4:00 – 4:45 P.M.  
Awards Presentation Room B-11AB

4:45 – 5:30 P.M.  
Membership Meeting Room B-11AB

6:00 – 7:00 P.M.  
Synergy Revisited: The Illinois Library Leadership Initiative Lincoln Library 

7:00 – 9:00 P.M.  
President’s Reception  Abraham Lincoln Presidential Museum

PROGRAMS AT A GLANCE (By Date)
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FRIDAY OCTOBER 12

8:00 – 9:00 A.M.  
Past Presidents’ Breakfast Governor Altgeld Room, HOTEL

8:00 – 10:00 A.M.  
Dominican University Graduate School of Library 
and Information Science Alumni Reception Ottawa Room, HOTEL

Indiana University School of Library and Information Science 
Alumni Reception Room B-8

9:00 – 10:30 A.M.  
Reference Services Forum Meeting Room B-3

Computer Game Design for Fun, Literacy, and Learning Room B-1

Booktalking to Teens: There’s No Need to Fear Room B-2   

Starting a Digital Preservation Management Program Room B-4   

Legislation in Our Laps: Kip and Phil Make it Real Room B-6   

Seating for Comfort and Group Study: What College Students Want Room B-7   

Transform Yourself, Transform Your Library Room B-9

Information Literacy as a Collaborative Tool Room B-10

E-Learning on WebJunction/Live Online Web Events for Libraries and Library Users Room B-11AB

Diversity Cafe Dialogue and Eye Exam Room B-11CD

11:00 A.M. – NOON  
Celebrating Library Art and Architecture in Illinois Room B-1

Genealogy 101 Room B-2   

The LibVlog Experience: Cultivating Success Room B-4  

Illinois Libraries as 21st Century Technology Leaders Room B-6

Podcasting Room B-7

Recipes for a Song: Major or Minor, but Never Flat Room B-9

Grandparents Raising Grandchildren: How Libraries Can Help Room B-10

$$ Helping Community Nonprofi ts Locate Private Foundations $$ Room B-11AB

Maximizing the Value of Your ICN Connection Room B-11CD

12:30 – 2:00 P.M.  
Illinois Authors’ Luncheon  Ballroom, Salon CD, HOTEL
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Advocacy
Thursday, October 11  

11:30 A.M. – 12:30 P.M.  Hot Topics in Intellectual Freedom Room B-7

Friday, October 12  

9:00 – 10:30 A.M.  Legislation in Our Laps Room B-6

Buildings
Wednesday, October 10  

9:00 – 10:30 A.M.  You May Know Books; Do You Know Construction? Room B-7

2:00 – 3:00 P.M.  The Tale of Two Cities—Site Selection Room B-7 

Thursday, October 11  

2:00 – 3:30 P.M. Sustainability and Flexibility at the New Des Moines Central Library Room B-2  

Friday, October 12  

9:00 – 10:30 A.M.  Seating for Comfort and Group Study: What College Students Want Room B-7

11:00 A.M. – NOON Celebrating Library Art and Architecture in Illinois Room B-1
  

Collection Management and Development
Thursday, October 11  

9:00 – 10:30 A.M.  FACE OUT! Marketing Your Collection on a Shoe String Budget Room B-9

2:00 – 3:30 P.M. Extravaganza of Books Room B-11AB

Customer Service
Wednesday, October 10  

9:00 – 10:30 A.M.  Using Assessment Data to Improve Library Services Room B-6

9:00 – 10:30 A.M.  Bookmobile Renaissance: Revitalizing Outreach Services Room B-11AB

3:30 – 5:00 P.M. The PolyTalk Project Room B-6 

Thursday, October 11  

9:00 – 10:30 A.M.  Innovative Customer Service Practices in Libraries   Room B-11CD
 around the World 

Friday, October 12  

9:00 – 10:30 A.M.  Information Literacy as a Collaborative Tool Room B-10

PROGRAMS AT A GLANCE (By Track)
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Management
Wednesday, October 10 

9:00 – 10:30 A.M.  Talking with Fundraisers: A Panel Discussion Room B-4

9:00 – 10:30 A.M.  You May Know Books; Do You Know Construction? Room B-7

9:00 – 10:30 A.M.  Technology Training Tune-Up: Computer Skills for Every Library Staff Room B-9

2:00 – 3:00 P.M. Referendum Planning and Finance for Illinois Library Districts Room B-10

2:00 – 3:00 P.M. Freedom of Information – Learn Legal Tips and Tricks in  Room B-11AB
 Dealing with Media and Individual Requests

3:30 – 5:00 P.M.  Picking your New Library Director and Employees—Legally Room B-4

3:30 – 5:00 P.M.  Managing Library 2.0: Leading Libraries into the Future Room B-7

Thursday, October 11

9:00 – 10:30 A.M.  Charge into the Valley of Employment Liability: We Shall Fear  Room B-4
 No Evil – Dealing with Employment Liability Issues in Your Library

9:00 – 10:30 A.M.  Open and Honest Government: What You Need to Know  Room B-6
 about the Open Meetings Act 

9:00 – 10:30 A.M.  No Money for a Position? Try a Team Instead Room B-7

9:00 – 10:30 A.M.  Fill-up with Phil Room B-11AB

11:30 A.M. – 12:30 P.M.  Hot Topics in Intellectual Freedom Room B-7

11:30 A.M. – 12:30 P.M.  Accelerating into Retirement Room B-9

11:30 A.M. – 12:30 P.M.  Community Networks Build Libraries Room B-10

2:00 – 3:30 P.M.  When to Call the Police Room B-6

2:00 – 3:30 P.M.  Who’s in Charge? Room B-9

Friday, October 12 

9:00 – 10:30 A.M.  Transform Yourself, Transform Your Library  Room B-9

11:00 – 12:00 A.M.  $$Helping Community Nonprofi ts Locate Private Foundation$$ Room B-9
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Marketing
Wednesday, October 10

9:00 – 10:30 A.M.  Marketing Library Services in the Special Library Environment Room B-2  

Thursday, October 11 

9:00 – 10:30 A.M.  FACE OUT! Marketing your Collection on a Shoe String Budget Room B-9

11:30 A.M. – 12:30 P.M.  Making the Most of Your Message:  Room B-11CD  
 Marketing Strategies for Academic Libraries

2:00 – 3:30 P.M. The Strategic Plan as Marketing Tool Room B-7

Friday, October 12

9:00 – 10:30 A.M.  Information Literacy as a Collaborative Tool Room B-10

11:00 A.M. – NOON  The LibVlog Experience: Cultivating Success Room B-4

Professional Development
Wednesday, October 10 

9:00 – 10:30 A.M.  Synergists Speak Out: Making a Difference in  Room B-1
 Your Library, Profession, and Community

9:00 – 10:30 A.M.  You May Know Books; Do You Know Construction? Room B-7 

9:00 – 10:30 A.M.  Technology Training Tune-Up: Computer Skills for Every Library Staff Room B-9

2:00 – 3:00 P.M.  Freedom of Information – Learn Legal Tips and Tricks in  Room B-11AB
 Dealing with Media and Individual Requests

3:30 – 5:00 P.M. Picking your New Library Director and Employees – Legally Room B-4

3:30 – 5:00 P.M. Meet the ALA President Room B-9

Thursday, October 11 

9:00 – 10:30 A.M.  Charge into the Valley of Employment Liability: We Shall Fear  Room B-4
 No Evil – Dealing with Employment Liability Issues in Your Library

9:00 – 10:30 A.M.  Manage Your Boss! Room B-10 

11:30 A.M. – 12:30 P.M. Hot Topics in Intellectual Freedom Room B-7

11:30 A.M. – 12:30 P.M.  Accelerating into Retirement Room B-9

2:00 – 3:30 P.M.  Who’s in Charge? Room B-9

2:00 – 3:30 P.M.  What Librarians Need to Know about Intellectual Property Room B-10

Friday, October 12 

9:00 – 10:30 A.M.  Transform Yourself, Transform Your Library Room B-9

9:00 – 10:30 A.M.  E-Learning on WebJunction/Live Online Web Events for  Room B-11AB
 Libraries and Library Users

9:00 – 10:30 A.M.  Diversity Cafe Dialogue and Eye ExamRoom  Room B-11CD

PROGRAMS AT A GLANCE (By Track)



47

Reference 

Wednesday, October 10 

9:00 – 10:30 A.M.  Recommended Reference Sources for Youth Services Room B-10

2:00 – 3:00 P.M. State of Illinois Digital Documents Room B-9

Thursday, October 11 

9:00 – 10:30 A.M.  Virtual Reference and the Government Information Online Project Room B-2

11:30 A.M. – 12:30 P.M.  Accessing Illinois WorkNet Today Room B-4

2:00 – 3:30 P.M.  Reshaping Reference for 2.0 and Beyond Room B-4

Friday, October 12 

11:00 A.M. – NOON Genealogy 101 Room B-2

Special Collections
Wednesday, October 10 

2:00 – 3:00 P.M. A Tour of the Pullman Virtual Museum Room B-6

Thursday, October 11 

11:30 A.M. – 12:30 P.M. Illinois from Above and the Ground Level: Images of the  Room B-6
 Depression/New Deal Era

Friday, October 12 

11:00 A.M. – 12:00 P.M.  Celebrating Library Art and Architecture in Illinois Room B-1

11:00 A.M. – NOON  $$ Helping Community Nonprofi ts Locate Private Foundations $$ Room B-11AB

Technology and Technical Services
Wednesday, October 10 

9:00 – 10:30 A.M. Technology Training Tune-Up: Computer Skills for Every Library Staff Room B-9 

2:00 – 3:00 P.M.  A Tour of the Pullman Virtual Museum Room B-6

3:30 – 5:00 P.M.  Technical Services Tips and Tricks Room B-1

3:30 – 5:00 P.M. Birdtrax: Tracking and Combating Internet Piracy on  Room B-2
 College Campuses and K-12 Classrooms

Thursday, October 11 

9:00 – 10:30 A.M.  Second Life Libraries and the Info Archipelago Room B-1

11:30 A.M.- 12:30 P.M.  Suggested Projects to Improve Quality in Your Catalog Room B-1

11:30 A.M. – 12:30 P.M.  Blogging Beyond the Basics Room B-2

11:30 A.M. – 12:30 P.M.  Community Networks Build Libraries Room B-10

2:00 – 3:30 P.M.  State of the State: Bringing Illinois into the 21st Century Room B-1
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Friday, October 12 

9:00 – 10:30 A.M.  Starting a Digital Preservation Management Program Room B-4

9:00 – 10:30 A.M.  E-Learning on WebJunction/Live Online Web Events  Room B-11AB
 for Libraries and Library Users

11:00 A.M. – NOON Illinois Libraries as 21st Century Technology Leaders Room B-6

11:00 A.M. – NOON Podcasting Room B-7 

11:00 A.M. – NOON  Maximizing the Value of Your ICN Connection Room B-11CD

Trustees 

Wednesday, October 10 

9:00 – 10:30 A.M.  You May Know Books; Do You Know Construction? Room B-7

2:00 – 3:00 P.M.  Levying Made Easy Room B-4

2:00 – 3:00 P.M. The Tale of Two Cities—Site Selection Room B-7

2:00 – 3:00 P.M. Referendum Planning and Finance for Illinois Library Districts Room B-10

2:00 – 3:00 P.M. Freedom of Information – Learn Legal Tips and Tricks in  Room B-11AB
 Dealing with Media and Individual Requests

3:30 – 5:00 P.M.  Picking your New Library Director and Employees—Legally Room B-4

9:00 – 10:30 A.M. Charge into the Valley of Employment Liability: We Shall Fear  Room B-4
 No Evil – Dealing with Employment Liability Issues in Your Library

Thursday, October 11 

9:00 – 10:30 A.M.  Fill-up with Phil Room B-11AB

11:30 A.M. – 12:30 P.M.  Hot Topics in Intellectual Freedom Room B-7

Friday, October 12

9:00 – 10:30 A.M. Legislation in Our Laps Room B-6

11:00 A.M. – NOON  $$ Helping Community Nonprofi ts Locate Private Foundations $$ Room B-11AB

PROGRAMS AT A GLANCE (By Track)

48



Youth and Young Adult Services
Wednesday, October 10 

9:00 – 10:30 A.M. Recommended Reference Sources for Youth Services Room B-10

9:00 – 10:30 A.M.  Unstoppable Teen Programs for Every Budget Room B-11CD

2:00 – 3:00 P.M. More Than Meets the Eye: Teaching Children about Blindness Room B-1

2:00 – 3:00 P.M. Act It Out @Your Library Room B-2

3:30 – 5:00 P.M.  Kids + Computers = Fun, Creativity, and Learning Room B-10

3:30 – 5:00 P.M.  Talent Showcase Room B-11AB

  

Thursday, October 11 

11:00 A.M. – 12:30 P.M.  iREAD Showcase and Brainstorming Room B-11AB

2:00 – 3:30 P.M.  Extravaganza of Books Room B-11AB

Friday, October 12

9:00 – 10:30 A.M.  Computer Game Design for Fun, Literacy, and Learning Room B-1

9:00 – 10:30 A.M.  Booktalking to Teens: There’s No Need to Fear Room B-2

11:00 A.M. – NOON  Recipes for a Song: Major or Minor, but Never Flat! Room B-9

11:00 A.M. – NOON  Grandparents Raising Grandchildren: How Libraries Can Help Room B-10
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Awards Ceremony
Thursday, October 11
4:00-4:45 P.M.
Location:  Prairie Capital Convention Center, B-11AB

Welcome – Brad Baker, ILA President

Introduction of Awards – Sue Beach, ILA Awards 
Committee

Atkinson Award
Peggy Sullivan
Award presented by Sue Beach and John Ison, DEMCO, Inc.

Crosman Memorial Award
Leighton Shell, Pritzker Military Library
Award presented by Amy Falasz-Peterson, Membership 
Committee chair, and John Carson, Brodart Co.

Davis Cup Award
Mary Adamowski, Orland Park Public Library
Award presented by Mary Marshall, Youth Services Forum 
Awards Co-Chair, and Kathy Neif, Grolier for Scholastic 
Library Publishing, at the Youth Services Forum breakfast 
on Thursday, October 11.

Robert P. Doyle Award
Laura Wapole, Gail Borden Public Library.
Award was presented at the 2007 Reaching Forward 
Conference in Rosemont, Ill. on May 18, 2007.

2007 ILA ANNUAL CONFERENCE OPENING SESSION LOCATION

Golden Ticket Award
Camille Rose, Kankakee Public Library
Award presented by Lori Craft, Youth Services Forum 
Awards Co-Chair, and Rob Zimmers of Quality Books, 
Inc., at the Youth Services Forum breakfast on Thursday, 
October 11.

Highsmith Innovation Award
Arlington Heights Memorial Library
Award presented by Sue Beach 

Jeanne Gilborne and Ellen Johnson School 
Librarianship Scholarship Award
Michelle C. Harris and Sherry Baehr
Award to be presented at the 2007 Illinois School Library 
Media Association Annual Conference, November 1-3, 
2007, Springfi eld.

Librarian of the Year Award
Mary A. Dempsey, Chicago Public Library
Award presented by Sue Beach and Joel Patrick Berger, C. 
Berger Group, Inc.

Robert McClarren Legislative Development Award
Illinois Secretary of State and State Librarian Jesse White
Award presented by Karen Danczak Lyons, chair of the 
Public Policy Committee.

Oberman and Rich Award
Fay Hutchings and Danny Van Dusen
Awards were presented at the 2007 Reaching Forward 
Conference in Rosemont, Ill. on May 18, 2007.

Wednesday, October 10 

11:00 A.M. – 12:30 P.M. 
Prairie Capital Convention Center, B-11AB

Introductory remarks – ILA President Brad Baker
Keynote address – Michael Stephens
Closing remarks – ILA President Brad Baker

2007 ILA AWARDS CEREMONY AND MEMBERSHIP MEETING
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2007 ILA Membership Meeting
Thursday, October 11
4:45-5:30 P.M.
Location: Prairie Capital Convention Center, B-11AB

Call to Order Brad Baker

Establishment of Quorum 
Brad Baker (150 personal members present)

Adoption of the Agenda Brad Baker

President’s Report Brad Baker

Public Policy Committee Report Karen Danczak Lyons

Treasurer’s Report Jamie Bukovac

New Business Brad Baker

Jane O’Brien Award
Margaret Ming Heraty, Arlington Heights Memorial Library

Alexander J. Skrzypek Award
Karen Bersche, Alliance Library System
Award presented by Anne Craig, Illinois State Library 
and Sharon D. Ruda, Illinois State Library Talking Book 
and Braille Service.

Trustee Citation
Karen H. Hannah, Winfi eld Public Library and Donald L. 
Roalkvam, Indian Trails Public Library District
Awards were presented by ILA President Brad Baker and 
Forrest Wendt, WCT Architects, Inc., at the Trustee Forum 
Luncheon on Wednesday, October 10.

Sylvia Murphy Williams Award
Rita Felton-Mitchell, Chicago State University

Brenda Garcia and Jason Yamashita
Dominican University, Graduate School of Library and 
Information Science

Robert L. Jones and Sarah Beth Okner
University of Illinois at Urbana-Champaign, Graduate 
School of Library and Information Science

Special thanks to the Orland Park Public Library for its 
support of this year’s awards program.
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KEY 2007 SPRING SESSION BILLS IN THE ILLINOIS 
GENERAL ASSEMBLY

The Illinois Library Association tracked more than ninety-two bills 
affecting funding for libraries, intellectual freedom issues, local 
government operations, and other issues of importance to the library 
community. Key bills and their disposition are detailed below:

Senate Bill (SB) 1682, Social Networking Prohibition Act, held. 
This bill would have banned or severely limited access to social 
networking sites, such as MySpace, on library computers. The Illinois 
Library Association actively opposed this bill, and it died 
in committee.

House Bill (HB) 1727, Mandatory Internet Filtering, held. The 
bill was passed out of the House on an extremely close vote; in 
the Senate, it failed to pass out of committee. The Illinois Library 
Association opposed this bill in coalition with the AIDS Foundation, 
the American Civil Liberties Union-Illinois, the City of Chicago, the 
Illinois Municipal League, the Illinois Secretary of State’s offi ce, 
the National Organization for Women, Planned Parenthood, and 
People for the American Way. It should be noted, however, that 
HB 1727 still exists and could return in the 2007 Illinois General 
Assembly Fall Veto Session.

House Bill (HB) 499, Trustee Petition, passed and signed by 
governor. This bill amends the Illinois Local Library Act by reducing 
the minimum signature requirement for a nomination petition for the 
offi ce of library board trustee from 50 to 25. ILA supported this 
initiative after it was amended to address our concerns.

House Bill (HB) 2782, Public Library District Annexation, passed 
and signed by governor. An initiative of the Illinois Library 
Association, this bill requires that the library district shall send notice 
of an annexation, prior to adopting the ordinance, to be considered 
by the board of trustees of each public library with service areas 
within one mile of the territory to be annexed. Within fi fteen days 
of the passage of the annexation ordinance, the library district shall 
send notice to the president of the board of trustees of each public 
library with territory within the one-mile radius.

Senate Bill (SB) 186, Working Cash Funds, passed. Vetoed by the 
governor on August 17. ILA is seeking to override. An initiative of 
the Illinois library community, the bill addresses the management 
of public library district working cash funds by adopting provisions 
consistent with other units of local government, such as park districts 
and schools. Public library districts are entitled to establish working 
cash funds for a period of four tax years, but the tax years need not 
be consecutive; the establishment of a working cash fund is subject 
to a back door referendum. The bill updates the annual limit on the 
maximum size of a working cash fund to 0.2 percent of the 1998 
cash value of taxable property; clarifi es that interest earned from 
temporarily idle funds may be transferred to the general fund; and 
allows library districts to reestablish working cash funds by the same 
method as originally created, meaning they are subject to a back 
door rather than a front door referendum.

House Bill (HB) 237, Library Records Confi dentiality Act, passed 
and signed by governor. This bill passed after the ILA Executive 
Board proposed various changes and adopted a position of 
neutrality. The changes, originally proposed to draft legislation in 

2004, narrowed the scope of the law and gave the library greater 
discretion in determining how to handle requests for information from 
law enforcement agencies. In addition, the bill was amended to 
require that all requests be in writing, be made only after an actual 
request for a court order has been initiated, and be reviewable by a 
court after the fact. Further amendments limit the information provided 
about the identity of the library patron in question, thus reconfi rming 
confi dentiality of circulation records. (For further information, see 
the article “Emergency Exception to the Illinois Library Records 
Confi dentiality Act,” by Kiplund Kolkmeier in the October 2007 
ILA Reporter, pp. 9–12.)

Senate Bill (SB) 729, College Campus Press Act, passed and signed 
by governor. This bill provides that all campus media produced 
primarily by students at state-sponsored institutions of higher learning 
is a public forum for expression by the student journalists and editors 
at the particular institution. It also provides that campus media, 
whether campus-sponsored or noncampus-sponsored, is not subject 
to prior review by public offi cials of those institutions.

Senate Bill (SB) 364, Sex Offender Community Notifi cation Law, 
passed and signed by governor. This bill provides that the local law 
enforcement agencies shall disclose to libraries located within their 
jurisdictions the name, address, date of birth, place of employment, 
school attended, and offense or adjudication of all sex offenders and 
violent offenders against youth required to register in their jurisdictions 
under the Acts. At the November 2006 ILA Executive Board meeting, 
the board discussed SB 364 and determined the association should 
not be opposed to receiving information. The board also determined 
the following general principle/operating guideline regarding sex 
offenders and access to libraries: All are welcomed in libraries, 
but individuals may be excluded based on individual behavior that 
violates the law or library policies. ILA was neutral on this bill.

Senate Bill (SB) 417, Elections and Sex Offenders, held. This bill 
would have required sex offenders whose polling place is a library 
or school to vote by absentee or early voting ballot. ILA successfully 
sought an amendment to remove libraries from this proposed 
legislation.

Senate Bill (SB) 1472, Internet Safety Education Act, passed and 
signed by governor. ILA supported this bill requiring school districts 
to provide education about Internet threats and risks. The bill creates 
the Internet Safety Education Alliance under the authority of the Offi ce 
of the Attorney General and amends the State Finance Act to create 
the Internet Safety Education Fund. The School Code for the 2008–
2009 school year is amended to mandate instruction and discussion 
on effective methods by which students may recognize and report 
inappropriate, illegal, or threatening communications on the Internet.

Senate Bill (SB) 1158, Changes to the Illinois Municipal Retirement 
Fund, held. This bill would have amended the Illinois Pension Code 
by providing that specifi ed unfunded liabilities of participating 
municipalities be spread over the remainder of the period allowable 
under generally accepted accounting principles, except that the 
employer may provide for a longer period by adopting a resolution 
or ordinance specifying a forty-year period and submitting a certifi ed 
copy of the ordinance or resolution to the fund. ILA opposed this bill.
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2008 ILA ACTION AGENDA

The Illinois Library Association is committed to serving as 
an advocate for libraries by developing legislative initiatives 
that: improve funding for libraries; protect intellectual 
freedom and patron confi dentiality; expand access to 
information and library resources to all Illinois residents; 
and increase the effectiveness of Illinois libraries.

Library Funding: The Illinois Library Association will work 
with a broad coalition of library advocates to improve 
funding for libraries. The association will:

1. Work to expand existing funding levels and explore 
alternative sources of library funding. 

2.  Endeavor to increase the funding level for public and 
school library per capita grants.

3. Work to increase funding for regional library systems.

4. Develop and support legislative proposals to mitigate 
the harmful effects of the tax cap limitation act.

5. Work with the legislature to increase the Secretary of 
State’s budget in order to increase the funding for the 
Illinois State Library.

Intellectual Freedom and Privacy: The Illinois Library 
Association is committed to protecting intellectual freedom 
and privacy while providing open access to information 
for all Illinois residents. The association will:

1. Continue to educate the public on the safe use of 
the Internet, including interactive web applications, 
by children.

2. Continue to oppose legislation mandating the use 
of Internet fi lters in libraries.

3.  Encourage governing board of schools and libraries 
to develop an Acceptable  Internet Use Policy with 
input from their community.

4. The association will continue to oppose legislation, 
which erodes the privacy of library users.

Access to Library Services: The Illinois Library Association 
believes access to library services should be a right and 
responsibility of every Illinois resident. The association will:

1. Oppose legislation that would erode public library 
service areas.

2. Work to extend tax-supported public library service 
to the 9 percent of Illinois residents currently unserved.

3. Work to ensure libraries are established in good faith 
with intentions to operate as a library.

4. Work to ensure that school library legislation is 
expanded to equip all school libraries with certifi ed 
media personnel.

Increase Effectiveness of Illinois Libraries: The Illinois 
Library Association is committed to promoting legislation 
that will increase the effectiveness of Illinois libraries. 
The association will:

1. Work to develop library legislation that is comparable 
to legislation benefi ting other entities of government.

2. Work to develop initiatives that improve the ability of 
Illinois libraries to provide library services to the citizens 
of Illinois.
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ILA FISCAL REPORT Year Ended June 30, 2007

REVENUE

General Operations     $ 40,749
Membership     $ 317,411
Directory/Reporter     $      22,031
Conference     $     354,799
Board     $       325
Publications     $ 18,111
IREAD     $ 162,526
Public Policy     $ 5,600
Awards     $ 2,804
Endowment     $ 2,597
Workshops/Projects     $ 34,235
Reaching Forward     $ 105,347
TOTAL REVENUE     $ 1,066,535

Net Assets are Comprised of:

Unrestricted Assets     $ 318,052
Temporarily Restricted Assets     $ 31,843
Permanently Restricted Assets     $ 16,801
TOTAL NET ASSETS 
AT END OF FY 2007 $ 366,696

EXPENSES 
(before allocation of staff salaries, taxes, and benefi ts to functional areas)

General Operations     $     378,900
Membership/Directory/Reporter     $     85,386
Conference     $     246,955
Board/Committee     $     6,215
Publications     $     7,078
IREAD     $     149,844
Public Policy     $     61,011
Awards     $     8,060
Workshops/Projects     $      32,579
Professional Development     $     1,128
Forums     $     ,753
Reaching Forward     $     94,749
TOTAL EXPENSES     $ 1,072,658
Income/Expenses Before Unrealized Gains  $     -6,123
Unrealized Gains on Investments     $     43,322
Income/Expenses     $     37,199
Net Assets at end of FY2006     $     329,497
Net Assets at end of FY2007     $     366,696

– Atkinson Memorial Award ($3,831)

– Student Librarian Scholarship ($6,979)

– DeLafayette Reid Fund for Continuing 
Education ($4,283)

– Robert R. McClarren Award Fund for 
Legislative Development ($1,139)

– Sylvia Murphy Williams Fund ($8,572)

– Legal Defense Fund ($555)

– Preiser Award ($2,500)

– Illinois Library Day ($3,984)
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FLOORPLANS

Prairie Capital Convention Center
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FLOORPLANS

Prairie Capital Convention Center
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President Abraham Lincoln Hotel and Conference Center
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206
3M Library Systems

3M Center Bldg. – 225-4N-14
St. Paul, MN  55144
Fax:  651-736-0030
Toll Free:  800-328-0067
e-mail:  mbellamy2@mmm.com
URL:  www.3m.com/library

Productivity, Information Management, 
RFID, SelfCheck.

114
Alexander Street Press

3212 Duke St.
Alexandria, VA  22314
Phone:  703-212-8520
Fax:  703-997-3087
Toll Free:  800-889-5937
e-mail:  sales@alexanderstreet.com
URL:  www.alexanderstreet.com

Demonstrations of Alexander Street’s 
broad range of resources in the 
humanities, including streaming 
audio and video, and titles in history, 
psychology, drama, and more.

106
AWE

2501 Seaport Dr. – Ste. 410SH
Chester, PA  19013
Phone:  610-354-8680
Fax:  610-354-8684
e-mail:  cluffs@awe-net.com
URL:  www.awe-net.com

Early Literacy Station, ELS™ digital 
learning system for children aged 2-8.  
Designed to maximize the educational 
experience for children while making 
learning fun.

109
Azuradisc, Inc.

2885 N. Nevada St. – Ste. 140
Chandler, AZ  85225
Phone:  480-827-8786
Fax:  480-827-1104
Toll Free:  800-933-4923
e-mail:  robert@azuradisc.com
URL:  www.azuradisc.com

The introduction of the easiest, fastest, 
strongest Automated Desktop Disc 
Repair Machine in the world as well as 
number 1 mail in disc repair service!

411
Baker & Taylor

2550 W. Tyvola Rd.
Charlotte, NC  28217
Toll Free:  800-775-1800
URL:  www.btol.com

120
BBC Audiobooks America

42 Whitecap Dr.
North Kingstown, RI  02852
Fax:  877-492-0873
Toll Free:  800-621-0182
e-mail:  michele.cobb@bbcaudiobooksa
merica.com
URL:  www.bbcaudiobooksamerica.com

Audiobooks on CD, MP3 CD’s 
and DVD.

108
Better Containers

530 Hyde Park Ave.
Hillside, IL  60162
Phone:  708-547-7272
Fax:  708-547-7106
Toll Free:  800-831-6049
e-mail:  randy@bettercontainers.com
URL:  www.librarybags.com

Better Containers is the leading 
manufacturer of plastic bags for the 
libraries. We offer strong carryout 
bags, summer reader bags, special 
functions bags and wet umbrella bags.

511
Blackwell Book Services

6024 Jean Rd. – Bldg. G
Lake Oswego, OR  97035
Phone:  503-684-1140
Fax:  503-639-2481
e-mail:  custserv@blackwell.com
URL:  www.blackwell.com

Book services

226
Bolinda Publishing, Inc.

48 Oxford Woods Dr.
Falmouth, ME  04105
Phone:  207-878-3539
Fax:  877-864-8307
Toll Free:  888-235-2019
e-mail:  kirstin@bolinda.com
URL:  www.bolinda.com

Unabridged, library edition audio 
books for adults, young adults and 
children.

423
The Book House, Inc.

208 W. Chicago St.
Jonesville, MI  49250
Phone:  517-849-2117
Fax:  517-849-4060
Toll Free:  800-248-1146
e-mail:  bhinfo@thebookhouse.com
URL:  www.thebookhouse.com

Book vendor providing any book in 
print from publishers/distributors in the 
United States and Canada.  Standing 
Orders. Online order database.  
Online order status.

EXHIBITORS  (by alphabetical order)
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523
Books on Tape / Listening Library

3070 Bristol – Ste. 650
Costa Mesa, CA  92626
Phone:  714-689-8729
Fax:  714-689-8799
Toll Free:  877-815-8273
e-mail:  npartida@randomhouse.com
URL:  www.library.booksontape.com

Best sellers – Adult and children’s 
audio books.

211
Bowker

630 Central Ave.
New Providence, NJ  07974
Phone:  908-219-0191
Toll Free:  800-5 BOWKER
URL:  www.bowker.com

Electronic databases for libraries, 
publishers and booksellers.

119
Bradford Systems Corporation

430 Country Club Dr.
Bensenville, IL  60106
Fax:  847-965-5070
Toll Free:  800-696-3453
e-mail:  sales@bradfordsystems.com
URL:  www.bradfordsystems.com

Mobile storage and fi ling systems and 
library shelving systems.

107
Brainfuse

271 Madison Ave., Ste. 407
New York, NY  10016
Fax:  212-504-8184
Toll Free:  866-272-4638
e-mail:  requests@brainfuse.com
URL:  www.brainfuse.com

One-to-One homework help for 
libraries. Transform your library into a 
popular homework destination.  Give 
every student access to live homework 
help with Brainfuse, the nation’s leading 
provider to online tutoring.

415
Brodart Co.

500 Arch St.
Williamsport, PA  17701
Phone:  570-326-2461 
Fax:  570-651-1635
Toll Free:  800-233-8467
e-mail:  dennis.keith@brodart.com
URL:  www.brodart.com

Brodart is the premier supplier of 
shelf-ready, cataloged and processed 
material for both public and school 
libraries.

500
Burnidge Cassell Associates, Inc.

2425 Royal Blvd.
Elgin, IL  60123
Phone:  847-695-5840
Fax:  847-695-6579
e-mail:  d.fortune@bca-arch.com
URL:  www.bca-arch.com

335
BWI

1847 Mercer Rd.
Lexington, KY  40511
Phone:  859-231-9789
Fax:  859-225-6700
Toll Free:  800-888-4478
e-mail:  bmasden@bwibooks.com
URL:  www.bwibooks.com

BWI is a full service vendor, offering a 
professional Collection Development, 
Cataloging, and Processing staff, 
dedicated exclusively to meeting the 
individual needs of public libraries 
nationwide.

420
CDS Offi ce Technologies

780 Belden Ave.
Addison, IL  60101
Phone:  630-305-9034
Fax:  630-305-9876
e-mail:  dwagner@cdsot.com
URL:  www.cdsot.com

Public use and staff use copiers, 
printers, scanners and fax machines.  
Library and offi ce supplies.

224
Central Technology, Inc.

614 Casey Ct.
Danville, IN  46122
Phone:  317-745-5255
Fax:  317-707-5034
e-mail:  sales@cen-tec.com
URL:  www.cen-tec.com

The i-circ patron self-checkout in various 
models to choose from. Including 
tabletop, all-in-one, and freestanding 
kiosk. Now available for libraries using 
RF, EM and RFID.

406
Checkpoint Systems

101 Wolf Dr.
Thorofare, NJ  08086
Toll Free:  800-257-5540 x3682
e-mail:  steve.kraus@checkpt.com
URL:  www.checkpoint.com

432
Children’s Plus, Inc.

1387 Dutch American Way
Beecher, IL  60401
Fax:  800-896-7213
Toll Free:  800-230-1279
e-mail:  johnw@childrensplusinc.com
URL:  www.childrensplusinc.com

Children’s books.
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329
Columbia University Press

61 W. 62nd St.
New York, NY  10023
Phone:  212-459-0600
Fax:  800-944-1844
Toll Free:  800-944-8648
e-mail:  cb2476@columbia.edu
URL:  www.columbia.edu/cu/cup

Columbia University Press is a publisher 
of trade, scholarly, and reference 
books as well as CD-ROMs and on-line 
publications.

201
Combined Book Exhibit®

277 White St.
Buchanan, NY  10511
Phone:  914-739-7500
Fax:  914-739-7575
e-mail:  pbirch@combinedbook.com
URL:  www.combinedbook.com

A collection of books from hundreds of 
publishers. See the book in a neutral 
environment.

110
CRC Press – Taylor & Francis Group

6000 Broken Sound Pkwy. NW – 
Ste. 300
Boca Raton, FL  33487
Phone:  561-994-0555
Fax:  561-374-3401
Toll Free:  800-272-7737
e-mail:  orders@taylorandfrancis.com
URL:  www.crcpress.com
CRCnetBASE provides an affordable 
way to keep your knowledge base 
current and cutting-edge with dozens 
of subject specifi c online libraries 
containing complete handbooks 
and references from the most trusted 
scientifi c publisher.

103
Davidson Titles, Inc.

2345  Dr. F. E. Wright Dr. 
Jackson, TN  38303
Fax:  800-787-7935
Toll Free:  800-433-3903
e-mail:  clayalbe@verizon.net
URL:  www.davidsontitles.com

Davidson Titles is a customer-focused 
nationwide wholesaler specializing in 
quality non-fi ction and reference books 
and other media. We represent 160 
publishers, carry sturdy-bound library 
editions and offer straightforward 
discounts.

300
DEMCO, Inc. & DEMCO 
Library Interiors

4810 Forest Run Rd.
Madison, WI  53707
Phone:  608-241-1201
Fax:  608-241-1799
Toll Free:  800-356-1200
e-mail:  marsham@demco.com
URL:  www.demco.com

215
DRYCO

1 W. Lake St. – Unit B
Northlake, IL  60164
Phone:  708-531-9905
Fax:  708-531-9906
Toll Free:  866-379-2600
URL:  www.drycogroup.com

DRYCO is an emergency service 
company, supplying drying, climate 
control and temporary power in the 
event of a disaster, including expert 
document recovery services.

505
EBSCO Information Services

1140 Silver Lake Rd.
Cary, IL  60013
Phone:  847-639-2899
Fax:  847-639-1129
e-mail:  lheide@ebsco.com

URL:  www.ebsco.com

EBSCO offers world class subscription 
management for print and e-journals 
and access to leading reference 
databases.

504
Ehlers & Associates

550 Warrenville Rd. – Ste. 220
Lisle, IL  60532
Phone:  630-271-3330
Fax:  630-271-3369
Toll Free:  800-417-1119
e-mail:  slarson@ehlers-inc.com
URL:  www.ehlers-inc.com

Financial planning for library building 
programs, referendum assistance and 
bond issue fi nancing.

426
Elsevier

11830 Westline Industrial Dr.
St. Louis, MO  63146
Phone:  314-453-4613
Fax:  314-432-1380
Toll Free:  800-325-4177 x4613
e-mail:  p.smith@elsevier.com
URL:  www.virtualelibrary.com

Elsevier will be displaying reference 
titles in medicine, nursing, health 
professions and consumer-crossover 
and demonstrating their free website, 
Virtual E. Library.

311
Embury Ltd.

35 Joslyn Dr
Elgin, IL  60120
Phone:  847-289-8411
Fax:  847-289-8411
e-mail:  pgetz@emburyltd.com
URL:  www.emburyltd.com

Furniture, shelving, and audio visual 
shelving.

EXHIBITORS  (by alphabetical order)
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323
Emery-Pratt Company

1966 W. M21
Owosso, MI  48867-1397
Fax:  989-723-4677
Toll Free:  800-248-3887
e-mail:  customer.service@emery-pratt.com
URL:  www.emery-pratt.com

Distributor of books and A-V material 
from over 70,000 publishing sources, 
providing personal service to libraries and 
hospitals nationwide. We welcome your 
orders via phone, mail, fax, PC and EDI.

410
Encyclopaedia Britannica, Inc.
 
331 N. LaSalle St.
Chicago, IL  60610
Fax:  800-344-9624
Toll Free:  800-621-3900
e-mail:  contact@eb.com
URL:  www.eb.com

508
Enslow Publishers, Inc.

40 Industrial Rd.
Dept. K79 – Box 398
Berkeley Heights, NJ  07922
Fax:  908-771-0925
Toll Free:  800-398-2504
e-mail:  cbooklady@aol.com
URL:  www.enslow.com

Enslow has been publishing quality 
nonfi ction books for over 30 years.  
Reading and content experts approve 
our colorful elementary books. Our 
MyReportLinks.com Books bridge the 
gap between books and the internet.

524
EnvisionWare

2810 Premiere Pkwy. N.W., Suite 350
Duluth, GA  30097
Toll Free: 800-216-8370
Fax: 678-584-1232
e-mail: info@envisionware.com
URL: www.envisionware.com

EnvisionWare provides a suite of products 
that can stand alone to manage printing, 
sign up, and use of public computers, or 
integrate into a single turnkey solution.  
EnvisionWare’s new BarCode Plus offers 
payment control for printing, copiers, 
microfi lm, and other library services using 
your existing library card barcodes.  
Products are priced to serve the needs of 
every library.

234
Fax24 Public Fax Service – Televend 
Services Inc.

18 Deacon Abbott Ln. S.
Redding, CT  06896
Phone:  203-733-4279
Fax:  203-938-7012
Toll Free:  800-468-2748
e-mail:  jdavey@faxvend.com
URL:  www.faxvend.com

Fax24 Public Fax Service enables 
library patrons to easily and affordably 
send faxes worldwide using their credit, 
debit or prepaid fax card as payment.  
Please visit www.faxvend.com.

225
Fortres Grand Corporation

900 Lincolnway E.
Plymouth, IN  46563
Phone:  574-935-3868
Fax:  800-882-4381
Toll Free:  800-331-0372
e-mail:  mmagee@fortresgrand.com
URL:  www.fortresgrand.com

Fortres 101 protects your computer fi les 
and confi gurations.  Clean Slate restores 
computers to their original confi guration. 
Time Limit Manager enforces computer 
session time and usage policies.

212
Frye Gillan Molinaro Architects

308 W. Erie St. – Ste. 600
Chicago, IL  60610
Phone:  312-440-1584
Fax:  312-440-9605
e-mail:  stacyk@fgmarch.com
URL:  www.fgmarch.com

516
Greenwood Publishing Group / 
Libraries Unlimited

88 Post Rd. W.
Westport, CT  06881
Fax:  603-431-2214
Toll Free:  800-225-5800
URL:  www.greenwood.com

The Greenwood Publishing Group is 
one of the world’s leading publishers of 
reference titles, academic and general 
interest books, texts, books for librarians 
and other professionals, and electronic 
resources.

507
Griffi n, Kubik, Stephens & 
Thompson, Inc.

233 S. Wacker Dr. / 300 Sears Tower
Chicago, IL  60606
Phone:  312-441-2500
Toll Free:  800-621-5714
e-mail:  jnrachlin@gkst.com
URL:  www.gkst.com

330
Gumdrop Books

P.O. Box 505
Bethany, MO  64424
Toll Free: 800-821-7199
Fax: 866-321-7199
e-mail: wecare@gumdropbooks.com
URL: www.gumdropbooks.com

Top educational book distributor 
and publisher for PreK-college level 
representing over 80 publishers, 
some exclusive. Lowest prices on 
over 3 million books ready to ship.  
Professional sales representatives; 
exceptional service, unconditionally 
guaranteed. 
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208
H. W. Wilson

950 University Ave.
Bronx, NY  10452
Phone:  718-588-8400
Fax:  800-590-1617
Toll Free:  800-367-6770
e-mail:  ogrossett@hwwilson.com
URL:  www.hwwilson.com

Databases

214
Hallett & Sons Expert Movers, Inc.

7535 W. 59th St.
Summit, IL  60501
Phone:  708-458-8600
Fax:  708-458-7116
Toll Free:  800-645-6683
e-mail:  sales@hallettmovers.com
URL:  www.hallettmovers.com

Hallett is a full service mover (Library, 
Commercial, Residential, Storage).  
Stop by booth for a free luggage tag.

213
Heil and Heil Insurance Agency

1515 Chicago Ave.
Evanston, IL  60201
Phone:  847-733-2646
Fax:  847-864-6901
e-mail:  gblaszak@heilandheil.com
URL:  www.heilandheil.com

332
Heinemann Library

161 N. Vincent Dr.
Bolingbrook, IL  60490
Phone:  630-378-5265
Fax:  630-378-9970
e-mail:  marthurchared@aol.com

123
Illinois Correctional Industries

1301 Concordia Ct. 
Springfi eld, IL 62704
Phone: 217-558-2200 x 7105
Fax: 217-522-9642
e-mail: dlinderwilder@idoc.state.il.us
URL: www.idoc.state.il.us

Offi ce Chairs, Bookcases, Desks.

111
Illinois Department of Commerce 
and Economic Opportunity – Illinois 
Entrepreneurship Network

620 E. Adams
Springfi eld, IL  62701
Phone:  217-785-6190
Fax:  217-524-0171
Toll Free:  800-252-2923
e-mail:  darryl.thomas@illinois.gov
URL:  www.ienconnect.com

427
The Illinois Funds

300 W. Jefferson St.
Springfi eld, IL  62702
Fax:  217-524-1269
Toll Free:  800-346-7414
e-mail:  springfi eld@illinoisfunds.com
URL:  www.illinoisfunds.com

The Illinois Funds Public Investment Pool.

422
Illinois Dept. of Central 
Management Services

201 E. Madison
Springfi eld, IL  62702
Phone:  217-524-1227
Fax:  217-557-3973
e-mail:  diann.reed@illinois.gov

Products/services available to 
local governments

428
Illinois Department of Employment 
Security/Illinois Student Assistance 
Commission

850 E. Madison, 3rd Floor
Springfi eld, IL 62702
Phone: 217-785-2644
Fax: 217-558-6660
e-mail: des.icrn@illinois.gov
URL: www.ilworkinfo.com/www.
collegezone.com

Education, workforce and career 
information and exploration resources.  
College planning, scholarship search, 
applying to and paying for college. 

130
Illinois State Library

Gwendolyn Brooks Building
300 S. Second St.
Springfi eld, IL  62701
Phone:  217-782-2994
Fax:  217-782-6062
Toll Free:  800-665-5576 IL ONLY
e-mail:  gmccormick@ilsos.net

Information about services provided by 
the Illinois State Library.

323
Image Systems & Business Solutions

1092 National Parkway
Schaumburg, IL 60173
Phone: 847-882-7500
Fax: 847-882-7544
e-mail: jrolloff@isbscorp.com
URL: www. isbscorp.com

Public use and staff use color and 
black/white copiers, printers and 
scanners from Ricoh/Savin family of 
products and Panasonic.  

EXHIBITORS  (by alphabetical order)
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331
Indus International, Inc.

340 S. Oak St.
West Salem, WI  54669
Phone:  608-786-0300
Fax:  608-786-0786
e-mail:  aayoob@indususa.com
URL:  www.indususa.com

Overhead/Planetary book scanners 
for archival and interlibrary loan 
applications. Also microfi lm readers 
and reader printers.

424
Ingram Library Services Inc.

One Ingram Blvd
La Vergne, TN  37086
Fax:  615-213-5111
Toll Free:  800-937-5300 x2
e-mail:  customer.
requirements@ingrambook.com
URL:  www.ingramlibrary.com

Ingram Library Services combines 
the largest book inventory in the 
industry with fast delivery, collection 
development programs, and shelf-
ready services for public, academic, 
and school libraries. Learn more at 
ingramlibrary.com.

216
Innovative Interfaces, Inc.

5850 Shellmound Way
Emeryville, CA  94608
Phone:  510-655-6200
Fax:  510-450-6350
e-mail:  amason@iii.com
URL:  www.iii.com

For over 25 years, Innovative Interfaces 
(www.iii.com) has dedicated its 
energies to meeting the needs of 
libraries and the challenges of library 
automation.

227
Insignia Software

10080 Jasper Ave. – #512
Edmonton, AB T5J 1V9
Canada
Phone:  780-428-3997
Fax:  780-428-3009
Toll Free:  866-428-3997
e-mail:  humayonb@insigniasoftware.com
URL:  www.insigniasoftware.com

Insignia Software offers an affordable 
integrated comprehensive library 
automation system for K-12, public 
and academic libraries. We offer both 
desktop and web-based solutions.

117
Integrated Technology Group

2851 Cole Ct.
Norcross, GA  30071
Fax:  877-207-3129
Toll Free:  877-207-3127
e-mail:  michael.imsand@integratedtek.com
URL:  www.integratedtek.com

Self checkout, RFID, Automated 
material handling.

522
InterfaceFLOR Commercial

222 Merchandise Mart Plaza – 
Ste. 10-121
Chicago, IL  60654
Phone:  312-822-9640
Fax:  312-822-7240
e-mail:  joe.foley@interfacefl or.com
URL:  www.interfacefl or.com

501
iREAD

33 W. Grand Ave. – Ste. 301
Chicago, IL  60610-4306
Phone:  312-644-1896
Fax:  312-644-1899
e-mail:  iread2008@yahoo.com
URL:  www.ila.org/pub/iread.htm

iREAD Products.

407
Kluber, Skahan + Associates, Inc.

901 N. Batavia Ave.
Batavia, IL  60510
Phone:  630-406-1213
Fax:  630-406-9472
e-mail:  mmacritchie@kluberskahan.com
URL:  www.kluberskahan.com

520
Knoll, Inc.

222 Merchandise Mart Plaza – 
Ste. 1111
Chicago, IL  60654
Phone:  312-454-7317
Fax:  312-454-6929
e-mail:  gstephens@knoll.com
URL:  www.knoll.com

Offi ce Seating, Workstation, monitor 
arms, stack chairs.

325
Lanter Delivery Systems, Inc.

#1 Caine Dr.
Madison, IL  62060
Phone:  618-452-8935 x237
Fax:  618-452-1278
e-mail:  mmorio@lanterdeliverysystems.com
URL:  www.lanterdeliverysystems.com
Inter-library loan delivery service.

510
Kay Moore & Associates / Lerner 
Publishing Group

2 Melrose Ct.
Jacksonville, IL  62650
Phone:  217-243-1172
Fax:  217-245-9707
e-mail:  cbooklady@aol.com
URL:  www.lernerbooks.com

Children’s books.
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414
Lexicon Bilingual Resources, Inc.

640 S. San Vicente Blvd.
Los Angeles, CA  90048
Phone:  323-782-7568
Fax:  323-782-7437
Toll Free:  800-411-6666
e-mail:  institutions@lexicontraining.com
URL:  www.lexicontraining.com

Lexicon provides educational materials 
to libraries that wish to help their 
Spanish-speaking communities excel 
in various areas of life.  Our programs 
include ESL, computer training, 
vocational ESL and much more.

228
LexisNexis

7500 Old Georgetown Rd.
Bethesda, MD  20814
Fax:  301-941-2931
Toll Free:  800-638-8380
URL:  www.lexisnexis.com/academic

LexisNexis® provides authoritative 
legal, news, and business information 
to corporate, legal, government and 
academic markets. Learn about the 
LexisNexis® U.S.Congressional Digital 
Collection, our complete offering of 
Congressional information.

200
Library Furniture International, Inc.

1851 Janke Dr.
Northbrook, IL  60062
Phone:  847-564-9497
Fax:  847-564-9337
e-mail:  info@libraryfurniture-intl.com
URL:  www.libraryfurniture-intl.com

LFI/3rd Space Design helps libraries 
meet community needs by offering a 
complete package of services, from 
design through product installation of 
furniture and fi xtures with a commitment 
to customer service.

100
The Library Store, Inc. 

112 E. South St. 
P.O. Box 964
Tremont, IL  61568
Phone: 309-925-3923
Toll Free: 800-548-7204
Fax: 309-925-4125
E-mail: annk@thelibrarystore.com 
URL: www.thelibrarystore.com

322
Lighthouse Technologies & 
Management Solutions, Inc.

418 W. Fifth Ave.
Naperville, IL  60563
Phone:  630-717-5454
Fax:  630-717-0005
Toll Free:  866-717-5454
e-mail:  julie@ltmsi.com
URL:  www.ltmsi.com

Library technology and management 
consulting experts. Experience our service.

431
Lowery McDonnell Co.

1280 Mark St. 
Bensenville, IL 60106
Phone: 630-227-1000
Toll Free: 888-656-9379
Fax: 630-227-1010
e-mail: lvantholen@lmcinc.net
URL: www.lowerymcdonnell.com

Furniture, Shelving.

104
M.A. Mortenson Company

25 Northwest Point Blvd. – #100
Elk Grove Village, IL  60007
Phone:  847-981-8600
Fax:  847-981-8667
e-mail:  tracy.mathieu@mortenson.com
URL:  www.mortenson.com

Professional services – construction, 
design-build.

101
The Management Association 
of Illinois

1400 Opus Pl. – Ste. 500
Downers Grove, IL  60515
Phone:  630-963-7600
Fax:  630-963-2800
Toll Free:  800-448-4584
e-mail:  info@hrsource.org
URL:  www.hrsource.org

The Management Association of Illinois 
is a not-for-profi t employers’ association 
providing human resources support and 
consulting. Our 2007 Library Personnal 
Salary Survey is available today!

513
Marshall Cavendish

99 White Plains Rd.
Tarrytown, NY  10591
Fax:  914-332-1082
Toll Free:  800-821-9881
e-mail:  cbooklady@aol.com
URL:  www.marshallcavendish.com

229
Meilahn Manufacturing Co.

5900 W. 65th St. 
Chicago, IL 60638
Phone: 773-581-5204
Fax: 581-5404
e-mail: mmfg1@aol.com
URL: www.meilahnmfg.com

A manufacturer of custom library 
furniture and millwork, distributor of 
Montel Steel Shelving.

408
Milliken

201 Lukken Industrial Dr. W.
La Grange, GA  30240
Phone:  706-880-5100
Toll Free:  800-241-4826 x5100
e-mail:  ken.barnabee@milliken.com
URL:  www.millikencarpet.com

EXHIBITORS  (by alphabetical order)



67

413
Missouri Library 
Network Corporation

8045 Big Bend Blvd. – Ste. 202
St. Louis, MO  63119
Phone:  314-918-7222
Fax:  314-918-7727
Toll Free:  800-969-6562
e-mail:  deb@mlnc.org
URL:  www.mlnc.org

Online reference products.

530
Mister Anderson’s Company

573 N. Pine St.
Burlington, WI  53105
Phone:  262-767-0425
Fax:  262-767-0862
Toll Free:  800-442-6555
e-mail:  info@misterandersons.com
URL:  www.misterandersons.com

Mister Anderson’s Company brings the 
spark to story times with excellent books, 
puppets, puzzles, big books, board 
books and teacher resource books. 

333
Multicultural Book and Videos, Inc. 

30007 John R. Rd. 
Madison Heights, MI  48071
Toll Free: 800-567-2220
Fax: 800-208-0976
e-mail: service@multiculbv.com
URL: www.mcbv.com

Multicultural Books and Videos, Inc. 
has been the leading distributor of 
foreign language material to the 
library market for 20 years, MCBV 
carries books and videos in over 40 
languages. All languages will be on 
display at our booth.

309
Nagle Hartray Danker Kagan 
McKay Penney Architects Ltd.
 
30 W. Monroe St., Ste. 700 
Chicago, IL  60603
Phone:  312-425-1000
Fax:  312-425-1001
e-mail:  kbaker@nhdkmp.com
URL:  www.nhdkmp.com

NHDKMP provides a full range of 
architecture, planning, interior design 
and referendum support to our 
library clients.

514
National Geographic Society

1145 17th St. NW – Rm. 651
Washington, DC  20036-4688
Phone:  847-934-7212
Fax:  847-963-1350
Toll Free:  800-677-1151
e-mail:  brucemoser@aol.com
URL:  www.ngchildrensbooks.org

Children’s books, atlases, fi ction and 
non-fi ction for K-12, social studies and 
science topics.

112
National Library of Medicine

Loyola Univ. Health Science Library
2160 S. First Ave.
Maywood, IL  60153
Phone:  708-216-9192
Fax:  708-216-8115
e-mail:  mklatt@lumc.edu
URL:  http://library.luhs.org

The National Library of Medicine is 
the world’s largest medical library.  
NLM collects materials and provides 
information, databases, and research 
services in all areas of biomedicine, 
healthcare and consumer health.

121
Northern Illinois University Public 
Opinion Laboratory

148 N. 3rd St.
Dekalb, IL  60115
Phone:  815-753-9657
Fax:  815-753-2305
Toll Free:  800-874-1990
e-mail:  publicopinionlab@niu.edu
URL:  www.pol.niu.edu

POL is a full service research facility 
dedicated to conducting public opinion 
research studies via phone, mail, web 
and focus groups.

321
Northern Micrographics, Inc.

2004 Kramer St.
La Crosse, WI  54603
Phone:  608-781-0850
Fax:  608-781-3883
Toll Free:  800-236-0850
e-mail:  scott.pechacek@nmt.com
URL:  www.normicro.com

NM scans bound and disbound 
volumes as well as microfi lm. We 
provide a host of postprocessing 
services such as OCRing. NM can also 
help with metadata development and 
book binding.

429
Norwood House Press

6040 N. Northcott Ave.
Chicago, IL  60631
Phone:  773-467-0837
Fax:  866-565-2901
Toll Free:  866-565-2900
e-mail:  kathryn@norwoodhousepress.com
URL:  www.norwoodhousepress.com

Library-bound children’s books.
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209
OCLC

6565 Kilgour Pl.
Dublin, OH  43017
Phone:  614-764-6000
e-mail:  maryann_semigel@oclc.org
URL:  www.oclc.org

222
OverDrive Inc.

8555 Sweet Valley Dr. – Ste. N
Cleveland, OH  44125
Phone:  216-573-6886
Fax:  216-573-6888
e-mail:  sales@overdrive.com
URL:  www.overdrive.com

An integrated digital media platform 
where patrons download popular 
digital audio books, eBooks, music, 
and video from your library’s web 
site. OverDrive has the best selection, 
service and user experience.

421
Owner Services Group, Inc.

1815 S. Meyers Rd. – Ste. 200
Oakbrook Terrace, IL  60181
Phone:  630-678-0808
Fax:  630-678-0808
Toll Free:  800-443-8607
e-mail:  gparr@ccsos.com
URL:  www.ccsos.com

324
PBS VIDEO

1834 Lincoln Park W.
Chicago, IL  60614
Phone:  312-664-8672
Fax:  312-664-0395
Toll Free:  800-677-7067
e-mail:  hjgarner@sbcglobal.net

Award winning progams on VHS and 
DVD as seen on PBS.

416
The Penworthy Company

219 N. Milwaukee St.
Milwaukee, WI  53208
Phone:  414-287-4600
Fax:  414-287-4602
Toll Free:  800-262-2665
e-mail:  info@penworthy.com
URL:  www.penworthy.com

The Penworthy Company provides 
exceptional children’s books to schools 
and libraries. Featuring one-on-one 
service, we save libraries time and 
make buying children’s books a 
pleasure. 

517
Plymouth Rocket, Inc.

42 Bay Shore Dr.
Plymouth, MA  02360
Phone:  508-746-4080
Fax:  508-746-2120
e-mail:  jstewart@plymouthrocket.com
URL:  www.eventkeeper.com

Plymouth Rocket, Inc. designs and 
develops web based software 
applications for libraries that promote 
and manage events, manage museum 
passes, and administer room and 
equipment reservations online.

326
Preservation Technologies

111 Thomson Park Dr.
Cranberry Twp, PA  16066
Phone:  724-779-2111
Fax:  724-779-9808
Toll Free:  800-416-2665
e-mail:  bentrud@ptlp.com
URL:  www.ptlp.com

Two divisions dedicated to the 
preservation of collections: The 
MediaPreserve Audio Visual Laboratory 
for the reformatting of audio and 
video tapes and Bookkeeper for the 
deacidifi cation of paper.

105
ProQuest

789 E. Eisenhower Pkwy.
Ann Arbor, MI  48108
Phone:  734-761-4700
Fax:  734-997-4224
Toll Free:  800-521-0600
e-mail:  lisa.alent@il.proquest.com
URL:  www.il.proquest.com

ProQuest is a leading provider of 
value-added information and content 
to libraries, educational institutions 
and businesses by offering access 
to products from ProQuest, ProQuest 
LearningPage, eLibrary, SIRS, 
ExploreLearning, and Chadwyck-
Healey.

220
PSA-Dewberry, Inc. / Architects 
and Planners

40 Shuman Blvd.
Naperville, IL  60563
Phone:  630-548-7000
Fax:  630-548-7001
e-mail:  terickson@dewberry.com
URL:  www.psadewberry.com

Designing libraries that are functionally 
successful, fl exible, fi scally responsible 
and award winning. Over 65 library 
facilities completed, responding to the 
ever changing needs of library science 
management, services and technology.

115
Public Library Association

50 E. Huron St.
Chicago, IL  60611
Phone:  312-280-5752
Fax:  312-280-5029
Toll Free:  800-545-2433 x5752
e-mail:  pla@ala.org
URL:  www.pla.org

Join us in Minneapolis for the 12th 
National PLA Conference, March 25-
29, 2008, the premier event for the 
public library world.

EXHIBITORS  (by alphabetical order)
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506
Quality Books, Inc.

1003 W. Pines Rd.
Oregon, IL  61061
Phone:  815-732-4450
Fax:  815-732-4499
Toll Free:  800-323-4241
e-mail:  qualitybooks@quality-books.com
URL:  www.quality-books.com

400
Rainbow Book Company

500 E. Main St.
Lake Zurich, IL  60047
Fax:  847-726-9935
Toll Free:  800-255-0965
e-mail:  mike@rainbowbookcompany.com
URL:  www.rainbowbookcompany.com

223
Record Systems, Inc. / Canon U.S.A.

2168 S. 9th St.
Springfi eld, IL  62703
Phone:  217-544-0747
Fax:  217-544-0765
e-mail:  ccountry@mcleodusa.net
URL:  www.recordsystemsinc.com

Canon Microforms Scanners;
Canon Document Recorders

307
Recorded Books, LLC

270 Skipjack Rd.
Prince Frederick, MD  20678
Phone:  410-535-5590
Fax:  410-535-5590
Toll Free:  800-638-1304
e-mail:  dlysinger@recordedbooks.com
URL:  www.recordedbooks.com

Publisher of unabridged adult and 
children’s audio books, downloadable 
audio books, downloadable TV 
programs and feature fi lms, foreign 
language materials, ESL, adult literacy, 
independent fi lms and world music.

122
Regent Book Co.

PO Box 750
Lodi, NJ  07644
Phone:  973-574-7600
Fax:  888-597-3661
Toll Free:  800-999-9554
e-mail:  info@regentbook.com
URL:  www.regentbook.com

Regent Book Co. – where the customer 
is always fi rst!  Great prices and 
specials. Exclusive Regent Library 
Binding, newest titles, Big Books, 
Award Winners, graphic novels, theme-
based catalog for easy ordering.

320
Relocation Advisers, Ltd.

650 E. Lakeview Ct.
Roselle, IL  60172
Phone:  630-351-0822
Fax:  630-351-0773
e-mail:  rstern@relocationadvisers.net
URL:  www.relocationadvisers.net

327
RMC Imaging, Inc. / ST Imaging

780 Creek Bluff Ln.
Rockford, IL  61114
Phone:  815-885-4521
Fax:  815-885-4521
e-mail:  rmc1imaging@sbcglobal.net
URL:  www.stimaging.com

Displaying the new ST200X microfi lm/
fi che scanner including remote fi lm 
access and multi-media scanning 
center. Scan fi lm fi che opaque cards, 
color slides, books, magazines and 
photographs.

525
Rob Innes-Publisher’s 
Representation
Child’s World – Apple Books

P.O. Box 66
Clarendon Hills, IL  60514
Phone:  630-789-1149
Fax:  630-789-1599
e-mail:  robinnes3@aol.com

Juvenile – nonfi ction, adult – nonfi ction.

518
RTI – Research Technology 
International 

4700 Chase Ave.
Lincolnwood, IL  60712-1689
Phone:  847-677-3000
Fax:  847-677-1311
Toll Free:  800-323-7520
e-mail:  sjahnke@rtico.com
URL:  www.rtico.com

Industrial precision computer controlled 
disc repair and inspection equipment 
for DVDs, CDs, and books-on-disc.  
Automated single disc and multi-disc 
products handling up to 50 discs for 
unattended operation.

320
SAGE Publications

2455 Teller Rd.
Thousand Oaks, CA  91320
Phone:  805-410-7239
Fax:  805-499-7881
Toll Free:  800-818-7243
e-mail:  lisa.lamont@sagepub.com
URL:  www.sagepub.com

SAGE Publications is an independent 
international publisher in the social 
sciences, technology and medicine.  
Please stop by our booth or visit us at 
www.sagepub.com.
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Scholastic Library Publishing

90 Old Sherman Turnpike
Danbury, CT  06816
Fax:  866-783-4361
Toll Free:  800-621-1115
e-mail:  pubexhib@scholasticlibrary.com
URL:  www.scholastic.com/
librarypublishing

Scholastic Library Publishing includes 
Grolier, Children’s Press, Franklin Watts, 
Grolier Online. Children’s Press and 
Franklin Watts publish fi ction, non-
fi ction books. Grolier is print, online 
reference.

512
Sikich LLP

998 Corporate Blvd.
Aurora, IL  60502
Phone:  630-566-8400
Fax:  630-566-8401
e-mail:  nmoss@sikich.com
URL:  www.sikich.com

Sikich has a dedicated library services 
team with more than 20 years 
experience assisting library clients in 
planning and implementing networks, 
establishing security measures, and 
maintaining internet related services.

509
SirsiDynix

101 Washington St. SE
Huntsville, AL  35801
Phone:  256-704-7000
Fax:  256-704-7007
Toll Free:  800-917-4774
e-mail:  david.malkmus@sirsidynix.com
URL:  www.sirsidynix.com

SirsiDynix provides the broadest array 
of information management products 
and services for libraries and consortia 
worldwide with approximately 4,000 
clients, serving more than 200 million 
people through 20,000 library outlets.

217
Spectrum Industries, Inc.

1600 Johnson St.
Chippewa Falls, WI  54729
Toll Free:  800-235-1262
e-mail:  jlloyd@spectrumfurniture.com
URL:  www.spectrumfurniture.com

Tables, laptop carts, media carts.

521
SRBL Architects

1161-A Lake Cook Rd. 
Deerfi eld, IL  60015
Fax:  847-272-9510
e-mail:  annew@srblarchitects.com
URL:  www.srblarchitects.com

SRBL is a highly collaborative full 
service architectural fi rm serving Illinois 
libraries for over a decade.

515
The Summit Planning Group, Inc.

1214 W. Northcrest Ave.
PO Box 3794
Peoria, IL  61614
Phone:  309-750-9307
Fax:  312-896-7411
e-mail:  throop@consultsummit.com
URL:  www.consultsummit.com

Descriptions of key services to build 
solid relationships with community 
residents and businesses.

233
Tantor Media

114 Mill Rock Rd. E.
Old Saybrook, CT  06475
Phone:  860-395-1155
Fax:  860-395-1154
Toll Free:  877-782-6867
e-mail:  russell@tantor.com
URL:  www.tantor.com

Unabridged audio books, fi ction 
and non-fi ction.

314
Tech Pro Logic

429 B Weber Rd. – #251
Romeoville, IL  60446
Phone:  815-846-1076
Fax:  815-846-2470
e-mail:  msims@techprologic.com
URL:  www.techprologic.com

317
Thomson Gale

27500 Drake Rd.
Farmington Hills, MI  48331
Fax:  248-699-8094
Toll Free:  800-877-GALE
e-mail:  shannon.ostrowski@thomson.com
URL:  www.gale.com

Thomson Gale provides convenient 
access to authoritative information 
that keeps libraries relevant. Thomson 
Gale’s groundbreaking reference 
works, convenient search platform, and 
programs that advocate the value of 
libraries address the needs 
of information seekers.

221
TLC – The Library Corporation
 
Research Park
Inwood, WV  25428
Phone:  304-229-0100
Fax:  304-229-0295
Toll Free:  800-325-7759
e-mail:  bcole@tlcdelivers.com
URL:  www.tlcdelivers.com

See the latest technologies that work 
with any library automation system.  
Utilize OPAC concept mapping, 
on-line authority control, Web-based 
acquisitions, RFID, material handling 
and more.

70
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Today’s Business Solutions, Inc.

PO Box 672
Lemont, IL  60439
Phone:  708-478-7233
Fax:  708-478-7260
e-mail:  lfl avio@singlecard.com
URL:  www.singlecard.com

328
Tutor.com

40 Fulton St.
New York, NY  10038
Phone:  212-528-3101
e-mail:  gyip@tutor.com
URL:  www.tutor.com/libraries

Live Homework Help.

116
Unique Books, Inc.

5010 Kemper Ave.
St. Louis, MO  63139
Fax:  800-916-2455
Toll Free:  800-533-5446
e-mail:  uniquemike@sbcglobal.net
URL:  www.uniquebooksinc.com

Premier distributor of small press 
nonfi ction book and DVDs to 
public libraries.

334
University of Wisconsin – Milwaukee 
School of Information Studies

PO Box 413
Milwaukee, WI  53201
Phone:  414-229-4707
Fax:  414-229-6699
Toll Free:  888-349-3432
e-mail:  info@sois.uwm.edu
URL:  www.uwm.edu/dept/sois

On-line and on-site Master of Library 
and Information Science degree 
program. Undergraduate, continuing 
education and certifi cate of advanced 
studies opportunity.

412
W. B. Olson, Inc.

3235 Arnold Ln.
Northbrook, IL  60062
Phone:  847-498-3800
Fax:  847-498-4896
e-mail:  pharper@wbo.com
URL:  www.wbo.com

417
WCT Architects, Inc.

1393 Laurel Oaks St.
Streamwood, IL  60107
Phone:  630-497-8502
Fax:  630-497-8527
e-mail:  fdwendt@comcast.net
  
310
West Circle Books

PO Box 815
Frankfort, IL  60423
Phone:  815-485-0605
Fax:  815-485-0624
e-mail:  info@westcircle.com
URL:  www.westcircle.com

Deeply-discounted, general non-fi ction 
books for adults and children.

425
Wisdom Books Incorporated

9029 S. Western Ave.
Chicago, IL  60620
Phone:  773-445-2400
Fax:  773-445-8969
e-mail:  
willhorton@the30powerprinciples.com
URL:  www.the30powerprinciples.com

Wisdom Books Incorporated publishes 
quality nonfi ction books that educate, 
inspire, and empower individuals. We 
publish in the areas of positive self-help, 
parenting, psychology, philosophy, 
sociology, education, money/fi nance, 
health and wellness and religion and 
spiritual growth. 

71

312
Wolper Subscription Services, Inc.

6 Centre Square – Ste. 202
Easton, PA  18042
Phone:  610-559-9550
Fax:  610-559-9898
e-mail:  sales@wolper.com
URL:  www.wolper.com

Wolper is a certifi ed woman owned 
small business with 28 years of 
experience servicing libraries and 
Fortune 500 clients. Wolper provides 
domestic/foreign consumer, trade and 
business magazines and newspapers in 
print and electronic formats.

315
World Book, Inc.

233 N. Michigan Ave. – Ste. 2000
Chicago, IL  60601
Fax:  888-922-3766
Toll Free:  800-975-3250
URL:  www.worldbook.com

Print and electronic reference products.

210
WT Cox Subscriptions

201 Village Rd.
Shallotte, NC  28470
Phone:  910-754-3145
Fax:  877-755-6274
Toll Free:  800-571-9554
e-mail:  mhughes@wtcox.com
URL:  www.wtcox.com

WT Cox Subscriptions is a full-service 
periodicals vendor servicing the 
library community for over 30 years.  
Services include online ordering, online 
management of serials, electronic 
journal management as well as free 
check-in software for clients.
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Architects 
Nagle Hartray Danker 
Kagan McKay Penney Architects  309

PSA-Dewberry, Inc. / Architects 
and Planners   220

SRBL Architects   521

Archival Preservation
Northern Micrographics, Inc.   321

Preservation Technologies   326

Audio
Bolinda Publishing, Inc.   226

Books on Tape / Listening Library  523

Recorded Books   307

Regent Book Co.   122

RTI – Research Technology 
International    518

Tantor Media   233

Automation/Technology
Azuradisc, Inc.   109

Central Technology, Inc.   224

EnvisionWare   524

Image Systems & Business Solutions  232

Innovative Interfaces, Inc.   216

Insignia Software    227

Tech Pro Logic   314

TLC – The Library Corporation   221

AV Equipment/Materials
BWI   335

RTI – Research Technology 
International   518

Book Binders
Northern Micrographics, Inc.  321

Book Jobbers
the Book House, Inc.  423

Emery-Pratt Company   323

Gumdrop Books   330

Ingram Library Services Inc.   424

Book Preservation
DRYCO    215

Preservation Technologies   326

Books
the Book House, Inc.   423

Brodart Co.   415

Child’s World – Apple Books   525

Children’s Plus, Inc.   432

Columbia University Press   329

CRC Press – Taylor & 
Francis Group    110

Elsevier   426

Emery-Pratt Company   323

Enslow Publishers, Inc.   508

Greenwood Publishing Group / 
Libraries Unlimited   516

Gumdrop Books   330

Heinemann Library   332

Ingram Library Services Inc.   424

Kay Moore & Associates / Lerner 
Publishing Group    510

Marshall Cavendish   513

Mister Anderson’s Company   530

Multicultural Books and Videos   333

National Geographic Society   514

Norwood House Press   429

Quality Books, Inc.   506

Regent Book Co.    122

SAGE Publications   320

Scholastic Library Publishing   113

Unique Books, Inc.   116

West Circle Books   310

Wisdom Books Incorporated   425

Carpet/Flooring
InterfaceFLOR Commercial    522

Cataloging
Innovative Interfaces, Inc.   216

CD-ROM
Columbia University Press   329

CRC Press – Taylor & 
Francis Group    110

Wisdom Books Incorporated   425

Color Copiers/Printers
Image Systems & Business Solutions  232

Computer Hardware
Tech Pro Logic   314 

Computer Software
AWE   106

Brainfuse   107

EnvisionWare   524

Fortres Grand Corporation   225

Innovative Interfaces, Inc.   216

Insignia Software    227

Plymouth Rocket, Inc.   517

Sikich LLP   512

Consulting
Library Furniture International, Inc. 200

Lighthouse Technologies & 
Management Solutions, Inc.   322

The Management 
Association of Illinois   101

Sikich LLP   512

The Summit Planning Group, Inc.   515

EXHIBITORS  (by catagory)
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Digital Preservation
Azuradisc, Inc.   109

Marshall Cavendish   513

Northern Micrographics, Inc.   321

Preservation Technologies   326

RMC Imaging, Inc. / ST Imaging  327

Education
AWE   106

Brainfuse   107

Ill. Dept of Employment Security / Ill. 
Student Assistance Commission   430

Illinois Department of Employment 
Security/Illinois Student Assistance 
Commission   428

The Management 
Association of Illinois   101

Public Library Association   115

Scholastic Library Publishing   113

University of Wisconsin – Milwaukee 
School of Information Studies   334

Equipment 
Lowery McDonnell Co.   431

Meilahn Manufacturing Co.   229

Financial Information/
Services
Griffi n, Kubik, Stephens & 
Thompson, Inc.   507

The Illinois Funds   427

The Management 
Association of Illinois   101

Furniture/Equipment Shelving
Embury Ltd.   311

Knoll, Inc.   520

Library Furniture International, Inc. 200

Lowery McDonnell Co.   431

Meilahn Manufacturing Co.   229

Spectrum Industries, Inc.   217

Government Agency
Illinois Dept. of Central 
Management Services   422

Illinois State Library / Gwendolyn 
Brooks Building   130

Illinois Department of Employment 
Security/Illinois Student Assistance 
Commission   428

Ill. Dept of Employment Security / Ill. 
Student Assistance Commission 430

The Illinois Funds    427

Government Resources
Illinois State Library / Gwendolyn 
Brooks Building   130

Instructional Materials
Lexicon Bilingual Resources, Inc.  414

Internet Products/Services
Alexander Street Press   114

Columbia University Press   329

Emery-Pratt Company   323

EnvisionWare   524

LexisNexis   228

Missouri Library 
Network Corporation   413

Plymouth Rocket, Inc.   517

Thomson Gale   317

Journals/Magazines/
Periodicals
EBSCO Information Services   505

H.W. Wilson   208

Regent Book Co.    122

Large Print Books
Thomson Gale   317

Literacy/ESL Products 
& Services
AWE   106

Brainfuse   107

Lexicon Bilingual Resources, Inc. 414

Multicultural Books and Videos 333

Recorded Books   307

Membership Promotion
Public Library Association   115

Microfi lm.Microform/
Equipment
Record Systems, Inc. / 
Canon U.S.A.   223

RMC Imaging, Inc. / ST Imaging  327

Moving
Hallett & Sons Expert Movers, Inc. 214

Multimedia
Greenwood Publishing Group / 
Libraries Unlimited   516

Recorded Books   307

Music
Alexander Street Press   114

Non-Print Materials
Alexander Street Press   114

Illinois Department of Employment 
Security/Illinois Student Assistance 
Commission   428

Ill. Dept of Employment Security / Ill. 
Student Assistance Commission   430

Quality Books, Inc.   506
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Offi ce Equipment/Supplies
CDS Offi ce Technologies   420

Image Systems & Business Solutions 232

RMC Imaging, Inc. / ST Imaging  327

Offi ce Furniture
Illinois Correctional Industries   123

Print Material
CRC Press – Taylor & 

Francis Group   110

Scholastic Library Publishing   113

Wolper Subscription Services   312

Promotional
Better Containers   108

Plymouth Rocket, Inc.   517

Reference Books
Bowker   211

Elsevier   426

Greenwood Publishing Group / 
Libraries Unlimited   516

H.W. Wilson   208

Kay Moore & Associates / Lerner 
Publishing Group    510

Lexicon Bilingual Resources, Inc.   414

Marshall Cavendish   513

National Geographic Society   514

Quality Books, Inc.   506

SAGE Publications   320

Thomson Gale   317

Unique Books, Inc.   116

World Book, Inc.    315

Restoration
Azuradisc, Inc.   109

DRYCO    215

Security
3M Library Systems   206

Fortres Grand Corporation   225

Serial Services
Brodart Co.   415

EBSCO Information Services   505

Services/Special Populations
Tutor.com   328

Shelving
Meilahn Manufacturing Co.   229

       

Storage
Hallett & Sons Expert 
Movers, Inc.    214

Subscription Agencies
EBSCO Information Services   505

Missouri Library 
Network Corporation   413

Wolper Subscription Services   312

Supplies
Lowery McDonnell Co.   431

Technical Support Services
Sikich LLP   512

Tech Pro Logic   314

Video
Multicultural Books and Videos   333

PBS VIDEO   324

RTI – Research Technology 
International    518

Unique Books, Inc.   116

Wisdom Books Incorporated   425

Wholesaler
the Book House, Inc.   423

Brodart Co.   415

BWI   335

Ingram Library Services Inc.   424

EXHIBITORS  (by catagory)
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2007 ILA ANNUAL CONFERENCE EVALUATION FORM

Facilities. Please share your thoughts on the physical aspects of the conference: meeting rooms, catering, etc. 

Program. Please share your thoughts on the content of the conference, especially the programs you attended.

Exhibits. Please share your thoughts on this year’s exhibits. 

Future Conferences. Please share any ideas you may have for future conferences.

Please return this form to the ILA Registration Desk or the ILA Offi ce: 33 W. Grand, Suite 301, Chicago, IL 60610-4306; 
fax: (312) 644-1899. We appreciate your feedback.
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