It began

Pace approached us.

’

Pace is the suburban bus division of the Regional Transportation

Authority and the backbone of Chicago's suburbs.
annually, accounting for a 4 million dollar loss. Even though Pace

aftracts new riders, this is not desirable at a time when the RTA is
suffering losses. In order fo come up with concepts and strategies

operating throughout Chicago's six-county suburbs since mid-
to help them retain their customers

1984 and is now the premier fransit provider.
Amongst its 34 million riders Pace loses about 15% of its riders

Why Pace wanted IPRO 321

Pace
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