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Traditionally, liaisons reach out to faculty, students and academic units. However, to meet
the growing needs of 215t Century users and accommodate diverse user expectations,
University of San Diego (USD) Copley Library has started reaching out to those non-
academic units and invisible groups. Some examples of such groups: Admissions,
Athletics, Bookstore, Catering, Center for Health and Wellness, Center for Inclusion and
Diversity, Center for Student Success, Disability Services, Distance Learning, Facilities
Management, Financial Aid, International Center, Residential Life, Staff, Student
Organizations, United Front Multicultural Center, neighborhood high schools and the
community, etc.
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Ranked #1 In the nation for undergraduate study abroad participation, USD has very
successful international exchange programs. To reach those hundreds of students and
faculty abroad, (semester) at sea, or in the distance (learning), Copley Library has
started developing effective outreach programs and helping patrons stay connected with
the library anywhere and anytime. From electronic access to digital delivery, and from
orientation to diverse library events, librarians as changemakers engage all users,
collaborate with the community, connect on demand, and transform the library services
to meet ever changing needs.
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