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INTERNATIONAL  ENROLLMENT 

Institute of International Education. (2011). "International Student Enrollment Trends, 1949/50-2010/11." Open Doors Report on International 

Educational Exchange. Retrieved from http://www.iie.org/opendoors 
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ACADEMIC LEVEL 

Associate's 

9% 

Bachelor's 

28% 

Graduate 

39% 

Non-Degree 

15% 

OPT 

9% 

Institute of International Education. (2010). "International Students by Academic Level, 2008/09-2009/10." Open Doors Report on International 

Educational Exchange. Retrieved from http://www.iie.org/opendoors 



FIELDS OF STUDY 

Business and 

Management 

21% 

Engineering 

18% 

Physical and Life 

Sciences 

9% 
Math and Computer 

Science 

9% 

Social Sciences 

9% 

Fine and Applied Arts 

5% 

Health Professions 

5% 

Intensive English 

Language 

4% 

Education 

3% 

Humanities 

2% 

Agriculture 

1% Other Fields of 

Study 

11% 

Undeclared 

3% 

Institute of International Education. (2010). "International Students by Field of Study, 2008/09-2009/10." Open Doors Report on International 

Educational Exchange. Retrieved from http://www.iie.org/opendoors 



Private PhD-granting institution in 
Chicago 

7,787 students 
 35% undergrad, 65% grad 

STEM+ (Science, Technology, 
Engineering, Math)  
 Psychology, Business, Law, 

Architecture 



Highest ratio of international students 

of all PhD-granting institutions 

 43% international 

 over 100 countries represented 



TOP 3 COUNTRIES OF ORIGIN 
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Institute of International Education. (2010). "Top 25 Places of Origin of International Students, 2008/09-2009/10." Open Doors Report on 

International Educational Exchange. Retrieved from http://www.iie.org/opendoors 
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TEXTBOOK REJECTION 



DID YOUR LAST LIBRARY GIVE YOU ALL 

YOUR TEXTBOOKS? 

16% 

30% 

42% 

12% 

No

Yes, inside

Yes, all and outside

Other/mix



DO YOU FIND ANYTHING CONFUSING 

ABOUT THE LIBRARY?  

 “Yes ,,, finding one book is like finding a pin in a 

haystack, and something I've noticed is that most 

international students are too shy to ask for 

help.” 

 

 “How the books are sorted, they should be by  

departments.” 

 



FIXES 

 QR Codes for ends of stacks 

 How to Find Books LibGuide 

 More explanation at orientation 

 Walk with student to find the book 



DO YOU FIND ANYTHING CONFUSING 

ABOUT THE LIBRARY?  

 “Finding the books with specific call numbers; 

had to circle all the shelves to find the right 

number” 

 

 “How to use database?” 



UNIQUE NEEDS 

 Listening difficulties 

 

 Strong accent 

 

 Need time to translate 

words into their own 

language first 

 

 

 Library cultures 

 

 Classroom cultures 

 

 Writing styles 

 

 Different perspectives 
of certain concepts 

 Plagiarism  

 References 

English Barrier  Cultural Differences 



LIBRARY STAFF TRAINING 

 Listening and speaking skills 

 Speech Accent Archive at George Mason University 

(http://accent.gmu.edu/) 

 Speak clearly at a normal rate of 10 to 15 percent 

slower, (not louder) 

 

 East Asian Students 

 Thinking patterns 

 Nonverbal communication 

 

http://accent.gmu.edu/


OUTREACH TO NEW ADMITS 



PROVIDE ONLINE MATERIALS 

Learn before arriving 

Multi-lingual guides are welcoming 

Get information without having to ask 
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Guides are 

compiled 

in a 

popular 

place. 

http://library.iit.edu/students/index.php?tab=2
http://library.iit.edu/students/index.php?tab=2
http://library.iit.edu/students/index.php?tab=2
http://library.iit.edu/students/index.php?tab=2
http://library.iit.edu/students/index.php?tab=2
http://library.iit.edu/students/index.php?tab=2
http://library.iit.edu/students/index.php?tab=2
http://library.iit.edu/students/index.php?tab=2


http://guides.library.iit.edu/internationalstudents
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English 

Chinese 

Korean 

Spanish 

Hindi 

 

 

Translated 
by volunteer 
students. 
 

 

 

 

 

 

http://guides.libra
ry.iit.edu/multilin
gualguides 

 

 

http://guides.library.iit.edu/multilingualguides
http://guides.library.iit.edu/multilingualguides
http://guides.library.iit.edu/multilingualguides


IN NEW STUDENT‟S FLASH DRIVE  

 Top 9 differences between Galvin Library and 

Your Country‟s Library 

 

 Multilingual Glossary Wordlist 

 

Multilingual Glossary Wordlist: words  are selected from http://www.ala.org/ala/mgrps/divs/acrl/about/sections/is/projpubs/languagetble.pdf. 

http://www.ala.org/ala/mgrps/divs/acrl/about/sections/is/projpubs/languagetble.pdf


NEW STUDENT ORIENTATIONS 



WHAT IS THE BEST ORIENTATION 

METHOD? 

 Big auditorium lecture 

 Library tours 

 Library workshops 

 Resource fairs 

 
 All of the above 



AUDITORIUM ORIENTATIONS 

 Reach wide audience 

 Surface topics only 

 No promotion needed 

 Legitimized 

 Advertise other events 

 Impersonal  

 Surface topics only 

 One of many lectures 

 

 

Pros Cons 



FALL 2011 ORIENTATION 



COMBAT BOREDOM 

http://www.flickr.com/photos/vissago/3786690528/in/photostream/ 

http://www.flickr.com/photos/vissago/3786690528/in/photostream/


SNOOZE DETERRENTS  

 Use Prezi (or anything other than PowerPoint) 

 Co-present 

 Cover “your first week” needs only 

 Step away from the catalog 
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•Textbooks 

 

•Library 

Catalog 

 

•Reference 

services 



MAKE UP FOR THE CONS 

 Impersonal  

 Surface topics only 

 One of many lectures 

 

 Personal  

 In-depth topics 

 Top questions asked 

by international 

students 

 Interactive with 

students 

Auditorium Orientation’s 

cons 
Workshop’s pros 



LIBRARY ORIENTATION IN CHINESE 

Fully attended  

Showed interest 

Asked a lot of questions 



STUDENT RESOURCE FAIRS 



LIBRARY INSTRUCTION 



COURSE-RELATED INSTRUCTION SESSIONS  

 Writing for Nonnative English Speakers 

 Comm 111 and English 053 

 Professional Learning Programs 

 Visiting cohort 

 Courses or programs have a lot of international 

students 

 PhD Environmental Engineering Group 

 Master of  Public Administration  Program 



 Classroom cultures 

 

 Databases translation function: Ebscohost 

 

 Thesaurus: finding synonyms  

 

 Writing styles 

 

 Different perspectives of certain concepts 

 Plagiarism  

 

WHEN TEACHING INTERNATIONAL 

STUDENTS… 



THE DEFINITION OF PLAGIARISM  

 China 

 No clear definition of plagiarism 

 „Intellectual property‟ a foreign concept.  

 

 Mexico  

 Sharing is common, but students will deny 

 Professors do not expect citations in paper 

 



THE DEFINITION OF PLAGIARISM  

 Greece 

 Copying from textbook is wrong, but that copying 

from the Internet is acceptable. 

 

 Africa 

 In Mauritian, academic culture plagiarism is not 

considered wrong, but is widely accepted.   

 

 Plagiarism examples are from the documents: 

'Cheating' or 'Sharing'? Academic Ethics Across Cultures 

Cultural Attitudes Towards Plagiarism 

http://handouts.aacrao.org/am09/finished/W0345p_O_Leeman Bartzis.pdf
http://handouts.aacrao.org/am09/finished/W0345p_O_Leeman Bartzis.pdf
http://handouts.aacrao.org/am09/finished/W0345p_O_Leeman Bartzis.pdf
http://lgdata.s3-website-us-east-1.amazonaws.com/docs/315/255799/Cultural_Attitudes_Towards__Plagiarism_-_Lancaster_University.pdf
http://lgdata.s3-website-us-east-1.amazonaws.com/docs/315/255799/Cultural_Attitudes_Towards__Plagiarism_-_Lancaster_University.pdf


OPEN WORKSHOP SESSIONS 

 Bilingual sessions: finding journals and articles 

 

 30 Minutes to Success 

 Free Internet vs. Library Databases 

 Databases search training session 

 Avoiding plagiarism  



BILINGUAL LIBRARY GUIDES 

 Print & Online bilingual guides 

 

 Online research guides in Chinese 

 

 Research papers guide 

 Finding journals and articles  

 

http://guides.library.iit.edu/content.php?pid=173230&sid=1457972
http://guides.library.iit.edu/researchpapers
http://guides.library.iit.edu/articleschinese


BUILD RELATIONSHIPS 

 International 

Center 

Orientation 

Committee 

Admissions 

Student life 

Friendly professors 

ESL courses 

Writing Center 

Stage 1 Stage 2 



RECOMMENDATIONS 

 Know and consult your international population 

 Assess confusing building signs and set-up 

 Train your staff 

 Library instruction begins before classes start 



RECOMMENDED BOOK 

Jackson, P. and Sullivan, P. Eds. International 

Students and Academic Libraries: Initiatives for 

Success. Chicago: Association of College and 

Research Libraries 

 

Lipson, Charles. Succeeding as an international 

student in the United State and Canada. Chicago: 

University of Chicago Press 



THANKS 

 

Yi Han 

International Student Library Services Liaison 

312.567.5991 

yhan27@iit.edu 

 


