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IIT Student Technology Survey results

Karina Powell
CFFICE OF TECHHOLOGY SERVICES

The 2013 IIT Student Technology
furvey has successfully come to a close. In
comparison to the last survey which was
conducted in 2011, this vear’s results show
a dgnificant increase in satisfaction with
technology services. The survey response
Tate was approsdroately 20%, with the oreatest
Tesporise T o students intheir first and second
WEATs.

Huorw Studerits are Usitg Techriology:
Over the past two vears there has been a
drarnatic iterease in the nse of mobile devices.
This itwreassd mobility highlishts soroe of the
techriology services that are rnostitop ortard 1o
students.

" Coper B9 of studerts o a laptop,
and 9 7% of laptop owrers alsohave an Ardrad
or ar 108 device, with 18% reportitg they
owrnall three. All of these mobile devices have
a sgmificart itnpact on the wireless network
Tesources on all camapmses. To support the
irereasng rmrober of raobile devices, OTS has
rouore than doubled the Uhiversity's Eard width,
and invested dpmificart resources into the
wireles s network.

IIT Metwork: Providing a fast and
reliable wireless network is one of OT 55 most
itaportart services. Over the pa st few wears 0TS
hias strategically uporaded areas within Idain
(Zaropns i oro Witeless Gto seoute (encrypted)
Wireless I, which offers irproved wireless
service to the IIT comorounity. This transtion
hias talen place in stages to limit irntermuption
or conrectivity difficulties. The transdtion is
almost comipleteard secnte Wireless IV service
is available in roost acadernie builditgs a5 well
a5 student certer 5. atd on-catnpns honsing,

As illustrated by the accomiparizitg
graph. satisfaction with the ITT wireless
tietworks bias improved over the past tweo wear s,
Student satisfaction with the reliability of
the IIT retwork on Mfain Campus increassd
16 5 from 2001, with a 76 5% satisfaction rate

overall.

Student satisfaction with regard to
IIT" Ilaity Caropas wireless networls coverages
increased to 7% of respordents expressing
satisfaction, npirom S0%in 2011, On-campns
residert safisfaction with the IIT netweork is
also higher thar in previous wears with 70%
indicating that the network intheir reddence
is sufficiertt for their needs.

Althongh there have beera sipnifi card
improvernetits there is still a need to expard
ahd enhance wireless services. Completing
the Secure Wireless I deploviert on Main
(CATAES TeTrains 4 top pricrity for OTE

Blackboard: As sderds arebecorning
more mobile, utilization of Blackboard has
also increased with 87% of students stating
that Blackboard has been nsed in at least
some of their classes. Of the respondernts,
72.5% reported that Blackboard was used
tor more than 20% of their classes. Students
reported that it is casy to access, gives preater
cortrol ower their class worldoad. and enables
ther to accomplish classwork more quickly.
Addit aually, the Gradebook wasindicated asa
heelpful rew tool. The Blackboard Idobile Leamn
App is at added servicethat provides a mokile
web page for each IIT class. This application
britws the Blackboard teachitg and learning
tools to a mobile device, giving students ard
faculty access to their courses wherever they
AT,

The roajority of studertsdid erd orse
case of access onmmobile devices, though there
was slightly less mpport for this experisnce.
Dissatisfaction with accessibility of the
Blackboard Mdobile Leath App weas latgely due
to Blackbuard begirmitige to charge for the app
inn Fall 2012, Tohelp lessen the iropact of this
fee IIT is refunding sudents the cost of the
app 25 4 HawhCard credit. RBefunds can be
requested by cortactivg the OTS Support Desk
at supportdeskaditedu.

Computer Labs and Printing
Services: In general, satisfaction with the OT 8
coropter labs remained about the same sitce
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a three-wear refresh
cycle along with new
software as indicated
by academic needs.
Given the consdstency of
satidaction from 2011
to 20135 these resources
are being well utilized
by students and are
cotsistent with their
teeds,

OTE has also
added more Remote
Privting Statichs arourd camopus, inclnding
inn 55% and Gursanlus Hall with the sapport
of atd Housityg & Beddential Services. These
residential Remote Printing Stations are
available 2407 for residents with access to the
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builditigs. Student commetts indicated that
rouobile privting and more privtitw statiotsare
the two services they wart to see expatded.
OTE will be worldngtoimprove thess and other
services over the surntner.

Food Advisory Board returns to campus

Harshita Iyer
5G4 WP OF STLDEMNT LIFE

I light of recert charpes in mles
regarding meal plans and prices there has
been a lot of interest in staderts warting to
help shape and dewelop the dinding program
ot carapis. To direct this interest better the
Student Goverrmnent Association is bringing
back the Food Advisory Beoard, which was a
litfle innactive durirng the last semester. Thefirst
moeetinw for the Food Advisay Board happetied
ot Thrsday, April 25th. In atterdatee were
Ifariah Diwon, Tahta §oomer-James, Finhoi
Fimn ard Faysha Herry from the studert body
a5 well as Chris Ferene, the Gereral Marager of
ITT Dirving Services and Jowatry Fepeda, the

SGA
Senator

Spotlight

Executive Chef.

The first mesting wasan introduct on
itrto what the bigge st student corcerns are and
howe they might be addressed by IIT Dindrg
Zervices. The Food Advisory Board aims to
opett up the lines of comronication betwesn
Dinitg Services and the IT student body.
Topics discussed at the first meeting included
bringing back the Pasta Bar in The Comraots
and reirdroducing the “Tower Burger” in the
Bog. The currert sitnation on the Pasta Bar
is that Dining Services is aware of students
warititw it back and are waitingt o finalize plans
with their tearn, Tltimately, any dhanges madein
The Comareots of divirg at 1T in general need
to balancs satidying the maj ority, providing
opticns for specific dietary need s and roesting

Mame: Armmp Eankanhalli
Position: Gresk Council Sena-

Email: aleanleanh eehawl it edn

What prompted you to join
e

I warted to help improve the
college experierve here at IIT and I
thonght 5GA would be a great way to doit.
A5 the Greek conredl Seruator, Tfeel [hrng
4 Nrique per spective to 5&A.

Which pmjects hawe wou
wirrked, working on?:

finarwcial requirements. I[IT's population is
b ghly diver se arud this proves tobe challerging
at times bt it is something that the Sodexo
teame gt ITT 15 contivmally developitg, Ancther
cotsideratiom is the cost of the food. A lot of
the time adding in something new in The
Corarnors sats atering the sardard menm
offeritygs to keep costs (and hence the price)
comstant. Thi s indicates a trade-off, and dadent
participation in helpitg decide the tradecf is
alwrays weleorne.

Dther topics that were touched
upon inclided: redirecting the traffic in The
Comrnons, having pre-packaged unch for
people to grab and go if they have class and
adding the condirnert table across from The
Grill tothe Salad Bar aroorg oaty others. These

I am currertly workdng on the
course Letale policy and the additioeal
reading day project.

What aspect of the wniver-
sity experience are you most passonate
atrout imp roving?:

Tam really passdonate abont imn-
proving the acadernic and social aspects of
the uriversity experietie here at ITT.

Cool fact about youl:

I lowe power tools and I am
starting to build my own collection of
thern

projectsare stillat the discusdon stage thongh,
if wom feel wery strorugly about ther, make mre
o Trakee yonr woice heard by attending future
Food Advisory Board mestitgs.

The rext BAER mesting will be in the
Fall, ard there will be publicity for argbody who
is irterested to join. Thers is alsoa posdbility
of collaboration between BAE and the Food
Coraroittes, which isa project by RHA . Solock
ot for Toore orthis topic if wou are irtere sted
ity weor bdny ot catepn sfood quality. Thatil then,
you can ernail me the ¥P of Sdent Life for
SGA at hiverl @hawle it edn. I wou truly weardt
tosee changes it carnpus food, this is the best
opporturity to deal directly with the people in
charge.

Socornebea part of the change!




