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Hi. ● Outreach and User Services

● Formerly eLearning Librarian, 
liaison to Disability Services

● No disability that requires 
accommodations 

● Need a ride



...transform the usability of our resources, 
the inclusivity of our spaces, the reach of 
our scholarship, and the equity of our 
institution?

Rosen, S. (2018). The way I see it. College & Research Libraries News, 79(1). 



Who is paying 
attention?



Questions to 
consider

● Is it in your job 
description?

● Are you evaluated on it?
● Is it reinforced by your 

library’s strategic plan?



Before you partner

● Explicit administrative 
support

● Frame the conversation in 
Universal Design principles

● Communicate this framing 
and buy-in from the top



A note on 
committees...



Partnership audit
Office Contact Outreach Liaison

Disability Services Ad hoc ?

Tutoring Center Beginning of 
semester

Humanities 
Librarian

Veterans Services none

Student Health Ad hoc

Center for Teaching and 
Learning

Ad hoc Education 
Librarian

TRIO none



Partnership goals
Office Outreach goal Liaison realignment

Disability Services Bi-monthly Engagement Librarian

Tutoring Center Beginning of semester, 1 week before finals Humanities Librarian

Veterans Services Beginning of semester Engagement Librarian

Student Health Beginning of semester, 1 week before finals Engagement Librarian

Center for Teaching and Learning Beginning of semester Education Librarian

TRIO Beginning of semester, 1 week before finals Humanities Librarian



Assessment



Results...



More Results...



Universal Design for Learning

Source: CAST, Inc. (2018). About Universal Design for Learning. Retrieved from 
http://www.cast.org/our-work/about-udl.html#.W1n3StVKi70
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